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St John of God Health Care is a leading provider of Catholic health care in Australia
and bases its care on the Christian values of Hospitality, Compassion, Respect,
Justice and Excellence.

Mission and Values

St John of God Hospital Subiaco aims to continue the healing mission of Jesus Christ
through the provision of healthcare services that promote life to the full by enhancing
the physical, intellectual, social and spiritual dimension of being human.

We live and proclaim the healing touch of God’s love where we invite people to
discover the richness and fullness of their lives, give them a reason to hope, and a
greater sense of their own dignity.

St John of God Health Care has a culture where:
e Each person is respected;
e There is a deep commitment to the values; and

e There is a searching to recognise and respond to the needs of individuals and the
community.

In this endeavour we are guided and influenced by our core values of Hospitality,
Compassion, Respect, Justice and Excellence.
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Welcome

Established in 1897, St John of God Hospital Subiaco is a world class facility with a
special focus on providing a warm and welcoming environment. Our Service Ethos
is inspired by the St John of God Vision and has at it's core the belief that every
encounter with patients, every moment, every day, provides us with the unique
opportunity to care that little bit more.
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In our service we are committed to caring for you in a way that is compassionate,
courteous, collaborative and coordinated. We believe we do this best by offering some
of the best available clinical, pastoral and support services. Our nursing and midwifery
caregivers are well recognised for their ability to combine compassionate, patient
focused care with the highest levels of clinical excellence.

St John of God Hospital Subiaco is a comprehensive health care facility catering for a
wide variety of specialty admissions. With more than 600 beds, the Hospital provides
a range of clinical specialties and easy access to a range of on-site diagnostic services
including radiology, pathology, MRI, nuclear medicine, ultrasound and two cardiac and
vascular intervention laboratories.
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Located on the Hospital site is the Bendat Family Comprehensive Cancer Centre,
providing patients with the best ‘coordinated’ treatment for cancer in a pleasing
environment and under the one roof. The Centre includes a dedicated oncology ward,
day chemotherapy suite, brachytherapy suite, pathology services, Endoscopy Unit,
consulting suites, research facilities and complementary therapies.

The Subiaco Clinic supports the Hospital with medical consulting rooms, a combined
Operating Suite and Day Surgery Unit and a state-of-the-art Conference Centre.
The Clinic also includes a primary care unit comprising a GP After Hours service,
SportsMed, physiotherapy and a retail pharmacy.

More than 700 highly qualified medical practitioners are accredited to practice at St
John of God Hospital Subiaco.

Support services

As a Catholic Hospital we are committed to focusing on the uniqueness of each
person and in accordance with this, our dedicated Pastoral Services Department offers
spiritual support as well as daily services for a variety of religious beliefs.

Our award winning Catering Department can provide specialised meals to suit any
dietary, religious or cultural requirement. Our Clinical Dietitian is also able to provide
assistance for specific nutrition related concerns or issues. For visitors and patients,
the Hospital has two cafes — Pomegranate and Gallery — situated in the main Hospital
entrance and Subiaco Clinic respectively.

The Hospital has a combination of private and shared rooms with luxurious modern
décor to make our patients stay as comfortable as possible. Each room has an ensuite
and it's own radio, television and telephone.
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Facilities

* 634 licensed beds

e 17 operating theatres

e 20 bed combined Intensive Care and Coronary Care Unit
e 10 delivery suites

e Obstetric operating theatre

e 46 bed Day Surgery Unit

e Endoscopy Unit with 4 procedure rooms

e Minor Procedure Unit with 2 theatres

* Neonatal Unit

e Short Stay Unit with 3 theatres

e Day of Surgery Admission Unit

e Bendat Family Comprehensive Cancer Centre
e 2 Cardiac and Vascular Intervention Laboratories
e Library

e Conference Centre

e Multi storey car park

e Chapel

e Sleep Centre

e Caregiver Café

e Medical Clinic

e Parent Education service

140462 A Guide to the Hospital A5.indd 5 20/8/09 10:53:06 AM



Clinical services

e Antenatal Classes

e Bone Densitometry

* Breastfeeding Support
e Breast Screening

e Cancer Centre

e Chest Pain Centre

e Community Based Drug and Alcohol
Withdrawal

e Continence Service

e Diabetes Education Service
e Dietetics

e Exercise Physiology

e Fetal Monitoring

e GP After Hours

Hand and Limb Therapy
Home Services

Magnetic Resonance Imaging (MRI)
Melanoma Advisory Service
Pain Management Service
Pastoral Care and Chaplaincy
Pathology

Pharmacy

Physiotherapy

SKG Radiology

Social Work

SportsMed Subiaco

Stomal Therapy

Wound Management Service
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Clinical specialties

e Allergy

* Anaesthetics

e Bariatric Surgery

e Cardiology

e Clinical Immunology

e Colorectal Surgery

e Coronary Care

e Dermatology

e Ear, Nose and Throat Surgery
e Endocrinology

e Gastroenterology

e General Medicine

e General Surgery

e Geriatrics/Rehabilitation

e Gynaecology

e Gynaecological Oncology
e Haematology

e Intensive Care

e Medical Imaging

* Neonatology
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Nuclear Medicine

Neurology

Neurosurgery

Obstetrics

Oncology

Ophthalmology

Oral Maxillo Facial Surgery
Orthopaedic Surgery

Paediatric Surgery

Pain Management

Palliative Care

Pathology

Plastic and Reconstructive Surgery
Rheumatology

Renal Medicine

Sleep Studies

Thoracic and Respiratory Medicine
Thoracic Surgery

Urology

Vascular Surgery
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We value your feedback

If you would like to provide feedback about the care you received or comment on your
visit to the Hospital please use the Patient Feedback Form located at ward reception
areas, speak to a caregiver or Nurse Manager, or contact our Customer Quality

Coordinator on 9382 6323.
Written comments should be directed to:

Chief Executive Officer

St John of God Hospital Subiaco
PO Box 14

Subiaco WA 6904

All concerns regarding patient medical care should be directed to your doctor.

DARCY LANE

Staft Parking Visitors Parking

St John of God Hospital Subiaco is
located on Salvado Road, just west of the
Mitchell Freeway Vincent and Powis Street exits.
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