Code of
Conduct

Message from
Group Chief Executive Officer
At St John of God Health Care we are called to continue
the healing mission of Jesus and to be recognised for
care that provides healing, hope and a greater sense of
dignity, especially to those most in need.
Our Vision and strategy places the patient and the
needs of our communities at the centre of everything
we do and sets the highest possible standards of
clinical and operational excellence and safety in the
delivery of compassionate and person-centred care.
The Code of Conduct, which has been adopted by
the organisation, supports the Mission, Vision and
Values of St John of God Health Care and defines
the standards of behaviour, which are expected
from all who are employed or are associated with
St John of God Health Care.

Our Code of Conduct provides guidance to all in carrying
out our daily activities, guided by relevant ethical and
legal requirements. Our Values of Hospitality, Respect,
Compassion, Justice and Excellence, reflect our
heritage and create a framework for the ethical and
professional behaviour we expect from our caregivers
and inform the standards set in our Code of Conduct.
All St John of God Health Care Trustees, Board members,
caregivers, agency staff, volunteers, visiting Medical
Practitioners and service providers are required to
observe this Code of Conduct, comply with all legal,
regulatory and policy requirements and conduct all
activities and interactions in an ethical manner.
Upholding a culture of honest and ethical conduct
and behaviour is deeply embedded within our Mission
and Values. We are all responsible for staying true to
our Mission, Vision and Values and for our actions and
behaviours. As such, I am pleased to endorse our
Code of Conduct.
Thank you for the role you play each day in making
a difference to those who have placed their trust
and confidence in us at St John of God Health Care
to always do what is right.
Dr Shane Kelly
Group CEO

Code of conduct

Patient care

Workplace

St John of God Health Care strives to serve the common
good by providing holistic, ethical and person-centred
care and support. Caregivers are expected to observe
the rights of patients and clients and to ensure that
care is always delivered with dignity, compassion and
respect while promoting a safe care environment.

Confidential information

Health care practitioners may be required to hold and
maintain a registration to practice from a recognised
authority. In such instances caregivers will be required
to practice in accordance with the professional
standards in order to maintain registration and to
always hold the required and up to date registration
and licenses to practice.
Patient and client confidentiality must be maintained
at all times. Caregivers, contractors, sub-contractors,
vendors, service providers, agents, students or any
other third parties that handle personal information
collected and/or held by St John of God Health Care
must protect patient and client information by knowing
and following the requirements prescribed by
St John of God Health Care’s policies and procedures
and the relevant privacy laws where applicable. Patient
and client information, including photos, must not be
posted to any website, social media page or any other
public or private forum without documented patient or
client consent.

Billing and financial practices
Accurate records and accounts
Patient billing and all other business and financial
transactions are to be accurately and completely
recorded in accordance with accepted accounting
practices, relevant legal and regulatory obligations
and St John of God Health Care policies and
procedures. All such information should be stored
in accordance with St John of God Health Care’s
storage requirements and under no circumstances
should a record be tampered with, falsified or
amended to conceal something.
The duty to report accurate and truthful information
also applies to our internal actions. All work-time
and expense records are to be reported accurately
and honestly.

Caregivers, and all those who have a business or
professional relationship with St John of God Health
Care are required to maintain the confidentiality of
patients, clients, caregivers and other proprietary
information. Sharing or disclosing such confidential
information to others who are not required to have
such information to properly exercise their legitimate
duties and responsibilities is not permitted.
Any suspected breaches of the Privacy Act or the
St John of God Privacy Compliance Policy must
immediately be reported to the relevant Privacy
Officer or Health Information manager.

Intellectual property
St John of God Health Care is committed to adhering
to all relevant laws and regulations pertaining
to intellectual property. All software used by
St John of God Health Care to conduct its business
must be properly licensed, and only used in
accordance with that license.

Outside activities and employment
C�re��vers �nd other serv�ce prov�ders h�ve � pr�m�r�
dut� to St John of God He��th C�re �nd must not
en���e �n other person��, bus�ness or profess�on��
re��t�onsh�ps th�t present, or cou�d �ppe�r to present,
� conf��ct of �nterest or �mp�ct on the c�re��ver’s
requ�rement to perform ��� dut�es �n � s�fe �nd
profess�on�� m�nner. Caregivers must declare to their
immediate manager, any secondary employment that
presents a conflict of interest or exposes our patients
or other caregivers to a health and safety risk. An�
doubt pert��n�n� to � potent��� conf��ct of �nterest
shou�d be r��sed �n � t�me�� m�nner w�th m�n��ement.
C�re��vers shou�d be �w�re of, �nd comp�� w�th, the
or��n�s�t�on’s po��c� on conf��ct of �nterest.

Family and work
Employment of an immediate family member or
relative is not permitted where a caregiver has
a direct or indirect administrative, supervisory or
decision-making authority over the related person.
Caregivers who form, or are intending to form, a
relationship with another caregiver, and/or where one
or the other caregiver has a direct or indirect
administrative, supervisory or decision-making
authority over the other, must notify their relevant
Workforce Manager immediately.

Who must abide by the Code of Conduct?
The Code of Conduct applies to all entities of St John of God Health Care in Australia and New Zealand, to all those
employed by St John of God Health Care, or who provide services through, or for, the organisation. This includes
all caregivers, agency staff, volunteers, contractors, vendors and anyone else who conducts business for, or on
behalf of, St John of God Health Care.
Because the Code of Conduct is integral to our values and our Corporate Governance Program, St John of God
Health Care will impose disciplinary action or other appropriate measures against those who fail to adhere to its
principles.
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Political activities

Workplace health, safety and wellbeing

St John of God Health Care is not aligned to any
political party. Caregivers should not engage in
political activities or comments that may suggest
that such actions represent the views or opinions of
St John of God Health Care. Caregivers should always
stipulate that any views or comments made reflect a
personal view only and do not represent the views of
St John of God Health Care.

St John of God Health Care strives to provide a safe
workplace for all caregivers, contractors, volunteers
and visitors. We all have a duty of care to work in a
safe manner and to comply fully with all relevant
policies and operating procedures. Our focus is on
harm prevention and all caregivers are encouraged to
speak up for improved safety in the workplace.
Caregivers must report hazards, accidents and incidents
in a timely manner and engage appropriately with any
injury management programs.

Stewardship of resources
St John of God Health Care is committed to ensuring
that its resources are used wisely and only for the
purpose intended. Caregivers are expected to be
good stewards of the organisation’s resources and all
have a duty to preserve and protect the assets and
resources of the organisation.

Travel, entertainment and business
related expenses
Travel, entertainment and business related expenses
should be consistent with the role and duties of the
caregiver and the relevant St John of God Health Care
policies and requirements. Caregivers should comply
with the expenditure limits and approval processes
when incurring any such expenses.

Conduct in the workplace
Behaviours that are intimidating, disrespectful,
harassing, discriminatory or not in keeping with our
values compromise the culture of the organisation,
the safety of others and our collective ability to
provide safe and highly reliable patient and client
care. Caregivers are responsible for their actions and
behaviours and their impact on others. Caregivers
must not act in a manner that compromises their
personal safety, or that of others, or prevents others
from enjoying a workplace that enables caregivers to
flourish and to perform at their best.

Discrimination and harassment
St John of God Health Care is committed to providing
a work environment in which all caregivers, patients
and clients are treated with respect and dignity
and is free from discrimination, or harassment on
the basis of race, colour, religion, gender, sexual
orientation, gender identity, pregnancy, marital
status, age, disability, or union membership.
St John of God Health Care views seriously any
conduct or behaviours that are not in keeping with
our values, policies and legislative requirements.

Quality and risk
Striving for excellence in the care and service we
provide is a value of St John of God Health Care.
All caregivers and service providers are required to
participate in, contribute to and implement quality
improvement and risk management practices into
all aspects of service.

While your safety and wellbeing is a primary concern
for St John of God Health Care all caregivers have a duty
of care. Caregivers should present for duty fully fit to
perform their full range of duties in a safe manner and
not pose any risk to their safety, the safety of others, or
to our patients and clients. Caregivers who are required
to take prescribed medication that may impair, or have
the potential to impair, their ability to perform their role in
a safe manner must notify their manager at the time the
medication is prescribed.

Gift giving and receiving
St John of God Health Care strives to conduct its
operations and decisions in an ethical and transparent
manner. Occasionally caregivers may be offered gifts,
benefits or hospitality. Usually these will be a token
of appreciation and carry no expectation. However,
in some cases accepting (or giving) a gift, benefit or
hospitality could give the impression a caregiver will
favour a particular person or organisation when making
decisions. This may not be the intention, but perceptions
do matter. Excellence in governance is firmly embedded
in our Mission and Vision, and this includes our approach
to gifts, hospitality and other benefits, both given and
received. It’s a key foundation of our integrity and
transparency.
Caregivers should be aware of their obligations as
outlined in the relevant St John of God Health Care
policy when dealing with external parties and or
accepting or giving gifts. All decisions must be made
in the best interest of St John of God Health Care and
be free from bribery, personal gain (direct or indirect)
or gain for family members or friends.

Marketing and advertising
Marketing and advertising may be used to educate
the public, to provide information to the community,
to increase awareness of our services and to recruit
caregivers. All marketing and advertising material
should comply with St John of God Health Care policies
and protocols.

Media communications
All requests for information from media outlets,
journalists, members of the public or other external
parties must be handled in accordance with the
relevant policy. All submissions to media outlets,
journalists, online publications or any other public forum
that identifies St John of God Health Care may only be
lodged prior to securing requisite approval as outlined
in the relevant policy. Caregivers should never release
information to any external party without the relevant
approval.

Purpose
Respect
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1800 940 379
Safety of children, young people and adults
at risk (vulnerable adults)
St John of God Health Care is committed to protecting
and safeguarding the welfare of children, young people
and adults at risk in our care. Caregivers must provide
care and deliver services to children, young people and
adults at risk in a dignified way that maintains personal
privacy, freedom of expression, self-determination and
participation in decision making. Caregivers must always
maintain appropriate boundaries while providing care to
children, young people and adults at risk. When a
caregiver has concerns regarding the safety or wellbeing
of a child, young or otherwise vulnerable person, these
concerns should not be ignored or disregarded. The
caregiver must take all reasonable steps to ensure the
immediate safety of the child, young or otherwise
vulnerable person and eliminate or reduce any risk to
them. The caregiver must also speak immediately to
management and together determine whether it is
necessary to contact the appropriate authorities and if
necessary, report the concerns to the relevant authorities.
St John of God Health Care has specific legislative
obligations in relation to investigation and reporting of
concerns around child, young person and adult at risk
safety, and these requirements are included in the safety
and protection of children, young people and adults at
risk Group Policy.
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