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Welcome
Thank you for choosing St John of God Subiaco Hospital. Our dedicated
team of Caregivers look forward to providing you with the best possible
care during your stay with us.
St John of God Health Care is a leading not-for-profit Catholic health
care provider. Our core values reflect our heritage and guide our
behaviour - they are Hospitality, Compassion, Respect, Justice and
Excellence.
Our service ethos is inspired by our vision to live and proclaim the
healing touch of God’s love, where we invite people to discover the
richness and fullness of their lives, give them a reason to hope and a
greater sense of their own dignity.
Your care and recovery is our highest priority and our team of specialist
doctors and Caregivers are here to ensure you receive the best care.
We hope to make your stay as comfortable as possible and encourage
you to speak to your Caregivers or a doctor about your care if you have
any queries or concerns.
I would also like to acknowledge the Nyoongar nation and Wadjuk
Boojar on which this Hospital is built and warmly welcome Aboriginal
people to our Hospital.
Thank you for choosing to place
your care in our hands.
Yours sincerely,

Professor Shirley Bowen
Chief Executive Officer
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About Us
Our Mission
To continue the healing mission of Jesus.

Our Vision
We are recognised for care that provides healing,
hope and greater sense of dignity, especially to
those most in need.

Our Values
Our core Values reflect our heritage and guide our
behaviours.
Hospitality – A welcoming openness, providing
material and spiritual comfort to all.
Compassion – Feeling with others and striving to
understand their lives, experiences, discomfort
and suffering, with a willingness to reach out in
solidarity.
Respect – Treasuring the unique dignity of every
person and recognising the sacredness of all
creation.
Justice – A balanced and fair relationship with
self, neighbour, all of creation and with God.

Today, the hospital is inspired by the rich heritage
brought to Western Australia by the Sisters. We
are committed to honouring this heritage and
aim to do this by providing health care services
that promote life to the full.

Subiaco’s History
St John of God Subiaco Hospital was founded
in 1898 and was the first permanent facility
established by the Sisters of St John of God. We
still operate as a not-for-profit Hospital, with the
original mission of the Sisters at the core of all
we do.
In 1962, an upgrade to the hospital added an
85-bed maternity unit which saw Subiaco
become Perth’s leading private maternity
hospital. Today, our iconic maternity service
delivers about 2,500 babies each year.
During the 1970s and 1980s, the hospital
established its prestigious surgical and medical
teaching units and undertook a major rebuild.
Over the years, this has allowed us to attract the
highest calibre of doctors and make a significant
contribution to medical education.
We are a leading private tertiary hospital and a
leading provider of oncology, orthopaedics and
cardiothoracic services.
St John of God Subiaco Hospital remains at the
forefront of medical research with a continued
focus on improving services and facilities to
ensure patients, visitors, doctors and Caregivers
have the best possible experience.

Excellence – Striving for excellence in the care
and services we provide.

Our Heritage
The Sisters of St John of God brought the healing
mission of Jesus to Western Australia in 1895
when they left Wexford, in Ireland, to help care
for people affected by typhoid and other diseases
in the chaos of the 1890s gold rush.
The Sisters who answered the call were skilled
nurses. They were fully aware of the risks to
themselves in the pre-antibiotic era but chose to
serve others.

St John of God Subiaco Hospital
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Your rights and
responsibilities
It is our philosophy to respect your individuality
and dignity, and to care for you hospitably and
compassionately. We recognise the role that your
family and carers play in your health care and
commit to a collaborative, inclusive approach in
the planning and delivery of your care.
The Australian Charter of Healthcare Rights
allows patients, consumers, families, carers
and services providing health care to share an
understanding of the rights of people receiving
health care. This helps patients, consumers
and providers to make sure that, wherever and
whenever care is provided, it is safe and of high
quality.
You have the right to:
Health care services that address your
healthcare needs
Receive safe and high quality health services,
provided with professional care, skill and
competence
Be shown respect, dignity and consideration
and care that shows respect to you and
your culture, beliefs, values and personal
characteristics
Be informed about services, treatment,
options and costs in a clear and open way,
and to receive open, timely and appropriate
communication about your health care in a
way you can understand

You have the responsibility to:
Provide, to the best of your knowledge,
accurate and complete information about
your medical history, medications, and other
matters relating to your health
 dvise your doctor or Caregivers about any
A
changes in your condition or of any concerns
you may have with any aspect of your care or
treatment
Let Caregivers know about any special
requirements, particularly any cultural or
religious needs
Respect the role and dignity of hospital
Caregivers and their right to a safe and
pleasant work environment
Comply with medical instructions designed to
aid your recovery or discuss with your doctor if
you are unhappy or unwilling to do so
Respect the beliefs, ethnic, cultural and
religious practices of everyone within the
hospital
Be knowledgeable of your private health fund
cover and associated restrictions, provide
information regarding your ability to pay
for services and to ensure that the financial
obligations of your care are fulfilled as
promptly as possible
Observe relevant hospital protocols
To read more about the Charter, please visit:
safetyandquality.gov.au/national-priorities/
charter-of-healthcare-rights/

Be included in and participate in decisions and
choices about your care and health service
planning
Privacy and confidentiality of your personal
information including maintaining personal
privacy and appropriate handling of your
personal health and other information
 omment on or complain about your care
C
and have concerns dealt with properly and
promptly

St John of God Subiaco Hospital
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Confidentiality and
privacy of information

Reducing Caregivers’
risk of injury

St John of God Subiaco Hospital is committed
to ensuring that your personal information is
professionally managed in accordance with the
Privacy Act.

Manual handling requirements in healthcare can
place staff at risk of injury.

Switchboard does not release the direct phone
number of your room. However we do transfer
incoming calls from the main hospital number.
Please contact Switchboard by dialling *1 for
further assistance.
For more information about privacy, please ask
your Caregiver for a copy of the Protecting Your
Privacy brochure.

Providing a safe
environment

In order to reduce the amount of manual
handling required by our Caregivers, we will
ask patients to assist as much as possible when
performing personal care activities. This also
assists with recovery and independence. Luggage
can be difficult and heavy to move so please only
bring in one small bag weighing less than 5kg
and essential medical items. Your family and
friends may bring in any additional belongings
after you have settled into your allocated room.
By working together we can support your
recovery after illness or surgery and reduce the
risk of injury to our Caregivers.

Here’s how you can help us provide a safe
environment:
Be sure you can read and understand any
information given to you. If there is something
you do not understand, please let your
Caregiver know
Be actively involved in your own health care
Know who your Caregivers are, or please ask
for our names and roles
Ask us if we have washed our hands
Have a list of questions you can ask your
doctor so you understand what is planned for
you while in hospital
 ake sure we confirm your identity when
M
drawing blood, performing a procedure or
giving medications
Ask what new medications are for
Question us if a medication looks different, the
wrong colour or the wrong amount
Let us know if your condition changes, or if
you aren’t feeling well
 rite down any questions you may have as
W
you think of them
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Your care while
in hospital
Bedside handover
At the end of every shift, nursing handover
is held at your bedside to ensure information
is shared between Caregivers and that you
experience continuity of care.
Most importantly, bedside handover is an
interactive process that enables you to remain
actively involved in your care. We encourage you
to ask any questions that you have, provide input
and contribute to your health care planning and
goal setting.

Escalation of care
If you or your family have any concerns about
the care you are receiving, please speak to a
nurse. If your concerns have not been resolved,
escalate them to the nursing shift coordinator
and request a medical review.
If emergency assistance is required, please press
the yellow button behind the bed head.

Managing pain
Tell us about your pain
We would like you to be as comfortable as
possible. If you are experiencing pain or general
discomfort, please tell your Caregiver who will
assist you and keep your medical team informed.

Pain relief
The goals of pain relief post-surgery are to
promote a rapid and successful recovery.
Although it is difficult to completely prevent all
pain, effective pain relief will ideally help you
to move around sooner, reduce your time in
hospital and reduce the likelihood of long-term
pain issues.
Pain can result from different sources, such as
damage to the tissue or directly from nerves
(nerve pain is also called neuropathic pain).
Several medications are used to target different
types of pain to allow us to use a smaller amount
of stronger pain medications - this reduces
unwanted side effects.
We recommend that you follow your pain relief
regimen if you have pain and are able to tolerate
the medications prescribed.
In general, a pain relief regimen will consist of:
R
 egular medications (for baseline pain
control)
‘Only if required’ medications (only to be used
if your pain is not adequately controlled by
your regular medications)
Treating pain is a balance between the benefits
of pain relief and the risk of unwanted side
effects. Your pain relief regimen may be adjusted
according to your response. Please discuss
any suspected side effects with your doctor,
pharmacist or nurse.

Managing your
medicines

You may be asked to rate your pain out of a score
of 10 as this will let us know how you are feeling
and what is working best for you.

What happens to my regular
medicines while I’m in
hospital?

If your pain increases at any stage, please tell
your Caregiver immediately.

Your medicines will be stored safely and securely
in hospital.
It is important that you do not take any
medicines while you are in hospital without
checking with the doctor or nurse looking after
you. This includes pain relief or sleeping tablets.

St John of God Subiaco Hospital
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If you are having an operation, the doctor will
likely prescribe you some new medicines. Your
doctor can discuss changes to medicines with
you or your carer and you can speak to your
pharmacist.

Will I be out-of-pocket for my
medicines?
Private health insurance, DVA or workers’
compensation patients might have some out-ofpocket costs at the end of your stay, depending
on your level of cover and the hospital’s
agreement with your health fund.

How much will my medicines
cost?
The Pharmaceutical Benefits Scheme (PBS) gives
you a government subsidy for many medicines. If
you have a valid Medicare card, you will receive
the subsidy for PBS eligible medication during
your stay. Medicines not covered by the PBS will
be charged at the full cost.

What happens when I’m ready
to go home?
The medicines you brought to hospital will be
returned to you, along with any additional or new
medicines prescribed. If any of your medicines
have been stopped, you can take them home for
safe disposal at your community pharmacy or
they will be disposed of for you by the Hospital.
A pharmacist may visit you before you go home
to make sure you understand how to take your
medicines when you arrive home.

Please note that our pharmacy can only
dispense three days worth of pain medication on
discharge. If you require more, you will need to
arrange an appointment with your GP.

What happens when I am
discharged?
You may be given pain medicine to take home.
Caregivers are available to give you information
about these medications.
The pain medicine may make you feel sleepy or
less alert - if so, do not operate machinery, tools,
appliances or drive a vehicle.
Take your medications for the prescribed length
of time or until the pain no longer restricts your
activities.
If you require more medication contact your
doctor.
If you are on strong pain medicines reduce the
dose slowly as you get better.
Ensure your medications to reduce pain are
stored safely, away from children.
If you have had spinal or epidural therapy
please contact your doctor if you experience any
numbness or muscle weakness, unexpected loss
of bladder or bowel control; tenderness, swelling,
pain or discharge at the spinal / epidural site;
new back pain, persistent headache, nausea,
vomiting or fever.

Who should I update?
Update your GP and local pharmacist if there
have been any changes to your medicines while
you have been in hospital.

Please let a Caregiver know if you would like to
talk to a pharmacist while you are in hospital.
You can also contact your local pharmacy or
phone the Hospital Pharmacy when you get
home.
If you have specific medicines at home and do
not need additional doses supplied, please make
sure you ask your Caregiver to return them to the
pharmacy before you leave.
If you had been told to stop taking medications
prior to surgery, ensure you know whether to
resume taking these at home.
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Pressure injuries
What is a pressure injury?
A pressure injury, also called a ‘bed sore’ or
‘ulcer’, is a painful wound that affects the skin
and the flesh under it.
Skin may look blistered, change colour, feel hard
or puffy, feel warm, break or split.
Your skin needs blood flow to be healthy. If you
sit or lie in a chair a lot, over time the weight on
the bony parts of your body stops blood from
flowing.

You are at risk of falling if you:
Have problems with walking and balance
Need help when going to the toilet
Have low blood pressure
Are taking lots of medication
Are confused or disorientated
Have eyesight problems

You can help us keep you safe
by:
Using the nurse bell if you require assistance
Keeping the bed rails down

What can I do to avoid a
pressure injury?
Move, move, move!
Keep active – change how you sit or lie often
Avoid sitting up in bed for long periods
Ease sore spots with an air mattress, cushions,
pillows or booties

Check your skin
Is your skin red, blistered or broken?
Do you have any pain near a bony area?

Wearing sturdy, non-slip slippers
 aking your time when getting up after sitting
T
or lying down
Using glasses, walking aids and any
equipment you would normally use
Calling for staff to help when moving and also
if you are feeling unwell, dizzy, unsteady or if
there are hazards in your way

If you do have a fall
Always call for help from your Caregivers. Do not
try to get up by yourself and do not rely on your
friends, family or carer to lift you up.

Is your bedding or clothing damp?
Talk with your Caregiver about using mild soaps
and water-based creams.
Do not rub or scratch your skin and avoid using
anything that dries or irritates your skin, such as
powders or talc.

Eat well
Eating a healthy and nutritious diet will help
your body to heal. Please see the Food and
nutrition section on the next page.

Preventing falls
You will be screened for your risk of falling. If you
are deemed to be at risk, strategies will be put
into place to ensure this risk is minimised.

St John of God Subiaco Hospital

Before you leave hospital
Talk to your doctor, Caregivers or physiotherapy
staff about ways to reduce your risk of falling
when you get home.

When you get home:
Build up to a level of activity suited to your
needs
Speak to your physiotherapist about exercises
that can build balance, strength and flexibility
Speak to a physiotherapist if you need advice
on carrying out daily activities and to check
your home for hazards
Use walking aids that have been prescribed to
you
Ensure you know what your medicines are for
and what their effects are before you leave
hospital
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Food and nutrition
Patient meals
Menus will be delivered to your room daily by
your food service advisor and are personalised
based on your specific dietary and religious
requirements.
Your dietary requirements may change during
your Hospital stay and this may affect the menu
options made available. A food service advisor
can discuss menu options with you.
Our chefs prepare your menu in consultation
with our dietetic team to ensure nutritionally
balanced meals which optimise taste and
enjoyment. We only use the best possible
ingredients.

Food allergies
Upon admission, please ensure the Hospital is
aware if you have any food allergies or special
dietary or religious requirements.
If your dietary requirements change during your
stay, you will receive an updated menu. Please
speak to your food service advisor if you have any
questions.

Bringing food from home
Our Hospital provides a safe environment for
all of our patients. For this reason we do not
recommend that patients eat food that is not
prepared by the Hospital.
If you do choose to bring in food from outside of
the Hospital, it is important to ensure that it has
been prepared, transported, stored and reheated
safely to prevent food poisoning. For more
information please speak with a food service
advisor or ask your ward clerk for our Bringing
Food From Home brochure.

If you are not feeling well you may find it
easier to tolerate small, frequent meals rather
than just three main meals. If so, there are a
variety of items available including fresh fruit
and vegetables, yoghurt, cheese and crackers,
meat and meat alternatives, milkshakes and
sandwiches. Speak to your food service advisor.
If you have any queries about your nutrition, your
nurse can arrange a consultation with a dietitian.

Your emotional
wellbeing
Our Pastoral Services Team provides
compassionate care while respecting the
individual beliefs and needs of each person.
We recognise that during times of illness
and pain you may have many unanswered
questions around your life and worries about
your loved ones. Often, these thoughts and
feelings can cause additional stress and fear
about your health, future dreams and important
relationships.
The opportunity to share your thoughts
and feelings with someone, within a safe
environment, can provide great comfort and
relief. It is always good to know that we do not
have to go through difficult periods of life by
ourselves.
Your Pastoral Services Caregivers are an integral
part of your health care team, providing
confidential emotional and spiritual support for
you or your family during your stay.
They are here to support you if you have
concerns about:
D
 ealing with your health issues
F
 eelings of anxiety, sadness or loss
Your family and loved ones
D
 eath and dying
F
 aith and spirituality
E
 thical concerns

Good nutrition and health

O
 r any other concerns close to your heart

Good nutrition is important for everyone, and
when you are in Hospital eating nutritious food
and eating regularly assists your body to heal and
recover.
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Our Pastoral Services Team can be contacted by:
Asking your Caregiver

Leaving hospital

C
 alling Extension 6200
After hours via Reception on Extension 6111

Chaplaincy services
A Catholic Chaplain is available to support your
religious and spiritual needs.
The Pastoral Services team will assist if you
would like a Minister or Priest from within your
own faith group to visit.

Hospital chapel
Our chapel is located on level two, off the main
hospital foyer. The main chapel and the Blessed
Sacrament chapel are open to everyone 24/7.
You can view the chapel on your television on
channel one where our religious services are
broadcast.
An interdenominational prayer room is available
if you wish to have a quiet time for prayer and
reflection in the Pastoral Services office on
Level 3.

Child, young people and
adults at risk
As part of our commitment to protecting the
safety and specific needs of our most vulnerable
patients and clients, St John of God Subiaco
Hospital appoints the following designated
caregiver to oversee child, young person and
vulnerable adult specific safety matters.
If you have any issues, please call the St John of
God Subiaco Hospital Social Worker.
Social Worker
Telephone: 08 9382 6845
Mobile: 0478 401 573
Email: socialwork.subiaco@sjog.org.au

My Ticket Home
All patients are provided a helpful document called
My Ticket Home, which has a variety of questions
to help organise your discharge home.
Questions include:
Do I have transport organised?
Do I need follow-up home visits or medical
appointments?
Have my medications been explained to me?
Do I have my X-rays, results and paperwork?
If you are approved for discharge by your doctor,
the preferred time for discharge is 10am, as this
allows Caregivers time to clean and prepare the
room for the next patient.
You are urged not to drive for at least 24 hours, or
as directed by your doctor, following an anaesthetic
or procedure using sedation. Please arrange for a
family member or support person to collect you.
Patients can be picked up from the pick-up and
drop-off point at the Hospital’s main entrance.
Parking is not available at this point so if the person
picking you up requires parking, please ask them to
use the Hospital multistorey carpark.
A taxi phone is also located at the main reception
area of the Hospital.
If you are from outside the metropolitan area,
please check with your Caregivers whether you
need to remain within the Perth area for follow up
or review appointments prior to returning home.

When you get home
Once at home, it is important to report any of the
following to your doctor:
Swelling

Redness

Excessive bleeding

Increase in pain
Offensive discharge

 enerally feeling unwell, e.g. fever, shivering or
G
nausea
If you have any medical or clinical concerns,
please contact your specialist or GP. If you are
unable to contact your specialist or GP, contact the
ward you were discharged from on (08) 9382 6111.
If you need to attend a St John of God Emergency
Department after your discharge, this may incur
a charge depending on how long it has been after
your discharge.

St John of God Subiaco Hospital
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We value your
feedback
St John of God Subiaco Hospital aims to provide a
service that meets the needs of our patients and
we value your feedback in providing opportunities
for us to review and improve the care we provide.
You have the right to raise a concern about the
care or service you receive. Any problems you
encounter can usually be resolved easily during
your stay in our Hospital. If you, your family or
carer have any concerns during your stay, please
speak with your Caregiver or ask to speak with
your ward nurse manager.

Comments and feedback
If you would like to comment on any aspect of
your stay following your discharge, you can do so
in the following ways:
P
 atient Feedback Form available online at
sjog.org.au/Subiaco
C
 all: Customer Liaison Manager (08) 9382 6323
 rite a letter:
W
PO Box 14
Subiaco WA 6904
Text: NPS (Net Promoter Score)
NPS is a customer feedback system used
by thousands of organisations around the
world to measure whether consumers would
recommend their products or services.
St John of God Health Care has adopted NPS
for all of its Hospitals to measure whether we
are providing excellent services that meet the
needs of our patients.

Account
information
About your account
Services included in your Hospital account and
payable by either your health fund or yourself
include:
 our accommodation fee (includes nursing
Y
care, some pharmacy, meals and dietary
requirements, general housekeeping)
Operating theatre fees
Procedure room fees, e.g. Endoscopy Unit, Day
Surgery Unit
Prostheses and surgical extras
Non-local or mobile telephone charges
Boarder fees (where appropriately approved)
On admission you would have been provided
an account estimate indicating potential
out-of-pocket expenses for hospital charges.
Please be aware that this is an estimate only, and
additional costs may apply which the Hospital
is unable to determine prior to or at the time of
your admission.
If you have queries about your account please
call St John of God Patient Accounts on
9261 3350.

You may receive a text message survey asking
whether you would recommend St John of God
Subiaco Hospital to family or friends (on a scale
of 1 to 10), and whether you have any feedback.
We value your response and it will be used to
congratulate our Caregivers, improve services
and measure our patient experience. You may
also receive a follow-up phone call based on
your response to this survey.
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Patients with private
health insurance

Your room
accommodation

If you have private health insurance, you would
have been asked to pay your health fund excess
up-front. If you have co-payments and/or
discharge pharmacy requirements, you will be
asked to settle these costs after your discharge.

While every effort is made to meet your
nominated room type, we are unfortunately
unable to accommodate all requests and
apologise for any inconvenience caused.

Please be aware that after 35 days of continuous
hospitalisation, if you no longer need acute
care, by law the Hospital must classify you as a
non-acute or nursing home type patient. If this
happens, your health fund only pays a small
portion of the Hospital costs per day and you
are required to contribute towards the cost of
your care. These costs may be quite substantial.
Please contact your health fund or contact the
Hospital’s Patient Accounts Department for more
information.
Following your discharge, we will submit a
private hospital claim form to your health fund
on your behalf. Following the fund’s payment,
you will receive an invoice for the balance
payable by you to the Hospital.
Separate to your Hospital account you may
also receive invoices from one or more of the
following:
Surgeon
Specialist Physician

We are currently addressing this issue and will
be introducing more single and double rooms
through our refurbishment and redevelopment
projects.
Please note that rooms cannot be booked or
reserved in advance, and preference is given to
clinical conditions such as seriously ill patients
or patients with infections.
Beds are also allocated in accordance with bed
availability at the time of your admission and
requirements for specialised nursing care.
You will be charged and obliged to pay for
the room that you occupy regardless of your
accommodation preference or your health
insurance coverage.
Please note that private room fees are higher
than those for a shared room and you will be
responsible for the difference between the shared
and private room rates.
Check with your health fund provider to confirm
your level of cover.

Anaesthetist
Podiatry / Physiotherapy
Radiology
Pathology
Pharmacy
Hire of physical aids
Clinical care provided in the home

High cost medications
Before you are prescribed medications not
listed on the Pharmaceutical Benefits Scheme,
your doctor will discuss this with you and your
consent will be obtained.

St John of God Subiaco Hospital
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Patient
information and
services
A
Address
Street address:
12 Salvado Road
Subiaco WA 6008
Subiaco Clinic:
25 McCourt Street
Subiaco WA 6008

After hours
The reception doors of the Hospital are closed
from 10pm to 5am.
If you wish to leave the ward after hours please
discuss this with your nurse. Patient safety and
security is our primary focus: patients leaving
the ward area after hours are required to sign-out
and sign-in and will be asked to return within 30
minutes.

Allergy
Alert Caregivers involved in your admission of
any known allergies, including medications,
latex, lotions or food allergies.

Ambulance transfers
During your stay or treatment with us, a situation
may arise that requires you to be transported
to another medical facility, or you may need
transport back to your place of residence.
Please note that transfer costs associated with
using the services of St John Ambulance are not
covered by the Hospital, and you will receive
an account directly from St John Ambulance in
accordance with their fee structure.

Amenities
Complimentary shampoo, conditioner and soap
are provided in your room on arrival. Other
items such as toothbrushes or toothpaste can
be purchased from the pharmacy located in the
Subiaco Clinic foyer.

B
Boarders

Visitors who need to access the Hospital after
hours can ring a buzzer at the main entry off
Salvado Road.

Family members may board under specific
circumstances to aid in the care of the patient
and may only do so if you are accommodated in a
private room. A daily boarding charge applies.

ATM

Boarding fees may be refunded by your health
fund. However, please check with your insurer
prior to boarding as not all funds cover boarder
fees and limits often apply.

An Automated Teller Machine (ATM) is available
in both the Salvado Road and McCourt Street
foyers of the Hospital.

Air conditioning
Our temperature setting control is centrally
set. Blankets are available on request from your
nursing Caregivers.

Alcohol

The Hospital can provide meals to boarders. A
Caregiver will provide you with a boarder form,
advice on the meals included in your stay and a
menu card. Please advise Caregivers of any food
allergies.
Children may not board with the exception of
babies being breastfed when a mother requires
hospitalisation. For more information please ask
your Caregiver.

Alcohol should not be consumed before or within
24 hours after any procedure, or in conjunction
with medication.
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If you are coming from outside the
metropolitan area and want information about
accommodation facilities near the Hospital for
family or friends, please call our Switchboard on
9382 6111.

C

Chapel precinct
Our chapel is located on level two, off the main
hospital foyer. We have a main chapel and the
Blessed Sacrament Chapel, available to you if you
would like a quiet, reflective space. The chapels
are open to everyone 24/7. You can view the chapel
on your television on channel one – our religious
services are always broadcast on this channel.

Cafés

Times for the Catholic Mass:

We have two cafes onsite that offer hot and cold
meals and refreshments for patients, visitors and
Caregivers.

Tuesday 11.30am

Pomegranate Café (located on Level 2, near the
main hospital entrance)
M
 onday to Friday: 7am to 6pm
S
 aturdays: 8am to 4pm
S
 undays and public holidays: 9am to 4pm
Café 613 (located on Level 2, near the McCourt
Street entrance)
M
 onday to Friday: 7:00am to 4:30pm
(closed weekends and public holidays)

Caregivers
Every person employed by the Hospital is called
a ‘Caregiver’, and can be recognised by their
Hospital identity card and name badge. In
addition, you may receive care from doctors and
allied health professionals not directly employed
by the hospital.
If you don’t know your Caregiver’s name or role,
please feel free to ask.

Call bell
A handpiece (call bell) near your bed will allow
you to call for attention at any time. There will
always be a Caregiver close by to attend to your
needs. Most wards have a silent paging system so
you will not hear a bell.

St John of God Subiaco Hospital

Sunday 10.30am
Friday 11.30am

Chaplains
The Hospital has a Catholic Chaplain and our
Pastoral Services Team can organise a Minister or
Priest from within your own faith group to visit.
Please see ‘Pastoral Services’ for more
information.

Complementary therapy
We have Solaris Cancer Care onsite that provides
complementary evidence-based therapies to
patients, to assist in reducing the symptoms
associated with cancer treatment.
Solaris also provides a wide range of information,
education and support programs open to all
patients and carers of those who are seriously
ill, including a Carer’s Course and a Bereavement
Group. In addition, Solaris provides a quiet
retreat within the hospital under a drop-in
model – no appointments required.
Solaris is located on Level 2, adjacent to the
Bendat Family Comprehensive Cancer Centre,
and is open weekdays from 8:30am to 4:30pm.
For more information call 9388 9788 or visit
solariscare.org.au.
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Consent

Contact information

By coming to Hospital you have given an implied
consent to general treatment which may be
required for your condition. For procedures,
such as anaesthetics and surgery, your doctor is
required to obtain your written consent.

For general enquiries or information:

We will check your consent, identity, procedure
being undertaken and other relevant parts
of your medical history with you on several
occasions to ensure all is correct. This is a part of
our quality and safety measures to ensure that
errors do not occur and you receive the very best
care.

Telephone: (08) 9382 6111
Email: info.subiaco@sjog.org.au
Online www.sjog.org.au/Subiaco
Find us on Facebook: St John of God Subiaco
Hospital

D
Discharge

Consumer consultation

Please see discharge information on pages 10 and 11.

St John of God Subiaco Hospital is committed
to seeking consumer input into the regular
reviewing and improvement of our services.

Discharge against medical
advice

Consumer Advisory Group
Our Consumer Advisory Group (CAG) is made up
of hospital Caregivers and interested members
of the community who meet regularly to
discuss issues affecting patients and identify
opportunities for improvement. This group
ensures that our community can be involved
in the care provided at Subiaco in a meaningful
and collaborative way, and contribute to Hospital
planning and decision making.
Armchair Advisors
We also have an Armchair Advisors Network,
where we seek patient input via email – you do
not have to leave your armchair to be involved.
The Hospital may seek your input into reviewing
processes or documents that affect our patients.
For more information, please speak to your Ward
Manager or email: subiacofeedback@sjog.org.au

Cultural needs
Our Hospital aims to provide holistic care for all
of our patients. If your culture or religion has
any specific requirements, please advise your
Caregiver.

16

While you are within your rights to discharge
yourself against medical advice, you will be
required to sign documentation that absolves the
Hospital of any responsibility.

Donations
St John of God Health Care and St John of God
Foundation are both not-for-profit organisations.
St John of God Foundation has been raising funds
to support critical lifesaving care since 1994. The
Foundation has raised millions of dollars for
ground breaking medical research, state-of-the-art
equipment, revolutionary hospital facilities, and
programs that directly support our community.
Donations are used to support the development of
innovative, person-centred treatment and medical
research, particularly where funds are not received
from traditional sources. In supporting us you help
us to maintain our extraordinary commitment in
providing quality health care to our community.
For further information:
Email: info.foundation@sjog.org.au
Freecall: 1800 281 288

Your stay with us

Do not disturb
If you do not wish to be disturbed or receive
phone calls, please advise your Caregiver.

E
Electrical appliances
On admission all electrical appliances including
hairdryers, shavers, radios, phone chargers and
laptop power adapters must be checked by a
Caregiver prior to use to confirm there are no
obvious physical damages. We discourage patients
from using heaters and fans. Please show all
appliances to your Caregiver on admission.

Emergency responses
The Hospital has modern detection systems and
procedures to handle any foreseeable emergency,
and Caregivers on each ward are trained in the
emergency procedures. There are exit signs
pointing to each fire escape, and emergency exit
plans are displayed at each lift and fire escape. In
the unlikely event of an emergency we ask you to
follow a few simple steps: Remain calm and stay
in your room. Follow the advice of Caregivers at
all times. They will direct and accompany you to
a safe location. Do not use lifts in the event of an
emergency.

Emotional support
During your time in hospital you or your
family might experience feelings of anxiety,
vulnerability, confusion or grief. Sometimes,
having an opportunity to talk to someone about
your feelings and experiences can provide great
comfort and relief. Our Pastoral Services Team
provides confidential and free emotional and
spiritual support. See Pastoral Services for more
information.

Entertainment channels

F
Florist and gifts
The St John of God Florist is located in the main
foyer of the hospital and sells flowers, gifts,
confectionary, newsagency items and giftware for
babies.
To order flowers, call ext: 6935 or visit:
sjogflorist.com.au. We offer free delivery within
the hospital and can deliver outside of the
hospital for a fee.
Opening hours:
Monday to Friday: 8am to 6pm
Saturday to Sunday: 10am to 4pm
Public holidays: closed

Food service advisors
We have Ward based Food Service Advisors
from 7.00AM to 8.00PM who communicate and
distribute daily information regarding your
menu, menu changes and special diets.
Your Food Service Advisor will also deal with food
service issues or special requests you may have.
Please do not hesitate to discuss any food related
issues with your Food Service Advisor. You can
also call the menu office on Ext. 6931 between
5.30am and 8pm.
For more information please see the Food and
Nutrition section on page 10.

H
Hair dryers
Hair dryers are available on request from the
ward. Please speak to your Caregiver.

Holy Communion
See Pastoral Services.

Free to air television and radio is provided without
charge for your entertainment. If you experience
any difficulties please advise your Caregiver.

St John of God Subiaco Hospital
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Home Care
Health Choices is the community nursing service
of St John of God Health Care. It is available for
ongoing health care after discharge, including
the administering of intravenous antibiotics
and wound care, maternity services and some
personal care.
Our aim is to provide the highest standard of care
in the comfort of your own home, working with
you to develop a personalised plan of care that
will encompass your needs in consultation with
your medical practitioner. Programs are defined
by the health funds and your level of cover will
determine what you are entitled to. Your ward
case manager will discuss this with you if you
require our service. The service runs 365 days a
year and we service the metro area, the hills and
Mandurah.
Phone 1300 475 442 for further information.

I

Do not share your toiletries with others.
Complimentary toiletries are supplied for
showering, if you do not have any of your own
 ell one of your Caregivers if you have any
T
concerns regarding the hygiene of your room
or bathroom
Remind your Caregivers to wash their hands
or use the antimicrobial hand gel before
attending to your care
Encourage your visitors to wash their hands or
use the hand gel provided at the entrance to
every ward

Interpreter
Professional interpreting services are available
for non-English speaking or hearing-impaired
patients when an explanation regarding clinical
care or a procedure is required. Please ask your
Caregiver for more information.

Internal services

Infection control
We have extensive infection control policies
and procedures to ensure you receive safe care
at all times. The program covers all aspects of
the Hospital, from sterilisation of instruments
through to compliance with cleaning and
environmental standards.

During your stay you may be referred to one or
more of the following internal services:
Nutrition and dietetic service
Acute pain services
Stomal Therapy / Wound Management
Specialist Breast Care Nurse
Prostate Cancer Specialist Nurse

St John of God Subiaco Hospital participates in
the National Hand Hygiene Initiative. You will
observe Caregivers using hand rubs and washing
their hands before and after patient contact.

Continence Nurse

Due to the spread of influenza and other illnesses
in the community, and to ensure the safety
of other patients and our Caregivers, please
advise us if you have any indication of a high
temperature, fever, cough or sore throat. Visitors
with similar symptoms are asked to not visit.
Please advise your medical practitioner if you are
too unwell to have your procedure.

Social Worker

You can help us to help you avoid getting an
infection during your hospital stay by taking
some very simple precautions:

Diabetes education
Infection control
Case Management Coordinator
Occupational safety and health
Occupational therapy
Diagnostic cardiology service
Physiotherapy
Pastoral Services
Speech pathology
Podiatry

 lways wash your hands when leaving your
A
room or after using the toilet. Personal hygiene
is very important
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M
Mail
Incoming mail will be distributed directly to you.
Outgoing mail with postage stamp may be left at
your ward’s nursing station.
The Hospital’s postal address is:
PO Box 14
Subiaco WA 6904

Meals
Our chefs prepare delicious and healthy fresh
meals each day in accordance with Australian
Dietary Guidelines and your clinically specified
requirements. Please let admission staff know of
any special diet or food allergy requirements you
may have.
Please note that your dietary requirements may
change for clinical reasons during your stay, and
previously chosen meals may need to be altered or
substituted accordingly.

Medications
When you are admitted into hospital you will
be asked what medicines you have been taking
prior to your admission. Please bring all your
medications in the original boxes to ensure the
hospital Caregivers know exactly what you are
taking.
Medication packed into medication organisers
cannot be used as they cannot be identified –
unless your community pharmacy packs them
(e.g. they are in a Webster Pack) and supplies the
original boxes with a printout of the ingredients.

Our pharmacists work in ward areas together with
the doctors and nurses to ensure you are given the
best choice of medicine at the right dose and for
the right length of time. The pharmacist can also
provide you with written information about your
medications.
If you would like to speak to a pharmacist please
ask your nursing Caregiver. If you have started new
medications while you are in hospital, they will be
organised by the ward nurse or pharmacist. If you
do not wish to take a particular medication home
with you, please speak to your nurse or pharmacist
before your discharge home. Medications which are
taken home cannot be returned for a refund.

N
Newspapers
Newspapers and magazines can be purchased
from the florist, and both Hospital cafes sell
newspapers.

P
Palliative care
Our palliative care services support the physical,
psychological, social and spiritual aspects of
living with a life-limiting or terminal illness,
including providing information, goal setting,
and coordinating care. Please speak with your
Caregivers to arrange palliative services.

It is very important to tell the hospital doctor,
pharmacist and nurse if you are allergic or
intolerant to any medicines or if you have had an
unexpected reaction in the past.

St John of God Subiaco Hospital
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Parking
Parking is available in our multi-storey car park
(entry via Salvado Road), the underground
multi-level car park at the Subiaco Clinic, (entry
via McCourt Street) and there is some parking at
our Bendat Family Comprehensive Cancer Centre.
Parking is $3.60 per hour or $18.00 per day. All
payment machines accept coins, notes and credit
card.

The Hospital has two chapels located inside the
main entry, and an interdenominational prayer
room in the Pastoral Services office on Level 3.
You are invited to visit these tranquil places for
reflection, prayer or a few quiet moments.
See ‘Chapel’ for further information.

Pharmacy

For long term parking, you can purchase a special
weekly parking permit from the hospital’s main
reception for $75.00.

A retail pharmacy and gift shop is located in
the Subiaco Medical Clinic building, near the
McCourt Street entry. It is open on weekdays
from 8:30am to 5:30pm.

ACROD parking is available in the multi-storey
car park and Subiaco Clinic. Permit holders can
also park in the Cancer Centre outdoor ACROD
parking bays. Standard parking fees apply.

Pharmacy items which you require as part
of your treatment will be provided by your
Caregivers, and you will be invoiced after
discharge.

The Town of Cambridge monitors parking at
St John of God Subiaco Hospital and will issue
infringements for vehicles not complying with
parking requirements. Street parking provided by
the Town of Cambridge is available on McCourt
Street and Station Street.

Pastoral services
We recognise that during times of illness,
pain or stress you may feel vulnerable and the
opportunity to talk to someone about your
feelings and experiences can provide great
comfort and relief.

R
Radio
A selection of AM and FM radio stations are
available through your television along with the
option of pre-programmed music. Radio Lollipop
is available on the paediatric ward.

Pastoral Services Caregivers are an integral part
of your health care team, providing confidential
emotional and spiritual support. This is a free
service and accessible 24 hours a day.
If you would like to meet with one of our Pastoral
Services Team:
Business hours: call ext: 6200
After hours: call switchboard on ext: 1; or
Ask your Caregiver
The Hospital has a Catholic Chaplain and our
Pastoral Services Team can also organise a
Minister or Priest from within your own faith
group to visit.
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S
Smoke-free
The St John of God Subiaco Hospital campus
is smoke-free. Our buildings and grounds are
completely smoke-free to create a healthier,
cleaner and safer environment for patients,
visitors and Caregivers. Smoking is not permitted
in any building, outdoor area or vehicle within
the boundary of our campus.

Surveys
When you are discharged you may receive a text
message survey asking you whether you would
you recommend Subiaco to family or friends
(on a scale of 1 to 10) and whether you have any
feedback.
Your response is valuable to us, and will be used
to congratulate our Caregivers, improve services
and measure our patient experience. You may
also receive a follow-up phone call based on your
response to this survey.

T
Telephones
The main hospital number is 9382 6111
Each bed has its own telephone equipped with
local and STD facilities.
To dial an external number, dial 0
For switchboard assistance, dial 1
People can contact you by using the fourdigit number on your bedside phone with the
following prefixes:

When using mobile phones, please be courteous
to other people.
Public telephones are located:
Admissions
Subiaco Medical Clinic foyer, near McCourt
Street entry

Television
The television receives a selection of Perth ‘free
to-air’ stations, some AM and FM radio stations,
hospital and Chapel information, and free
in-house movies.

Transport
Train: The Subiaco Train Station is 600m from the
main hospital entry, and is on the Fremantle Line.
The Leederville Train Station is a short bus ride
from the Hospital and is on the Joondalup Line.
Services run frequently throughout the day.
Bus: Bus stops are located directly outside the
Hospital on Cambridge Street. For Transperth
timetable information call 13 62 13, visit
transperth.wa.gov.au or download the Transperth
app.
Taxi: Taxi phones are at the main reception desk
and at McCourt Street entry.
Shuttle bus: We operate a free shuttle bus service
from 9am to 3pm Monday to Friday between the
Subiaco Train Station, the main hospital,
St John of God Subiaco Clinic and St John of
God Wembley Day Surgery. Please note, the
shuttle bus is not available during school holiday
periods and service hours are subject to change
dependent on Hospital activity. Before leaving for
the shuttle bus it is recommended to contact our
reception desk on 9382 6111.

Main Hospital: prefix 9382
 ard 35 or Bendat Family Comprehensive
W
Cancer Centre: prefix 6465
Local calls are free.
To place an interstate or international call, please
contact our switchboard by dialling 1. These calls
and calls to mobiles will incur a charge which
will be included in your final account.
St John of God Subiaco Hospital
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V

W

Valuables

Wifi

Patient rooms are equipped with a lockable
drawer. However, the Hospital does not accept
responsibility for any loss or damage of patients’
belongings, including dentures, hearing aids,
glasses, walking sticks, prosthetics or clothing.

Patients have free wireless internet access in the
Hospital grounds:

We recommend that all valuables are left at
home, and that all personal property is clearly
marked.

1. E
 nsure your device is switched on and has
wireless signal / switch activated
2. C
 onnect to the ‘Guest’ wireless network
3. E
 nter your details and accept the Terms and
Conditions by ticking the check box
4. C
 lick the ‘Hotspot Login’ button to connect

Volunteers
Each year over 150 volunteers at our Hospital
help organise fundraising activities, assist people
to navigate the Hospital, make cups of tea, and
offer kind words of support to our patients and
their families when they are feeling vulnerable.
You may have met volunteers assisting with
visitor enquiries, as they provided books and
magazines to patients, as they cared for babies in
our Parent Education crèche, or escorted parents
from the Paediatrics Ward to theatre.
If you are interested in being a volunteer, please
call our Volunteer Coordinator on 9382 6706 or
visit our website: www.sjog.org.au/subiaco

You will be prompted to re-login for five days.
Download limit of 350MB per day applies. Please
be considerate of other patients if you are in a
shared room.

Whiteboard
The whiteboard in your room provides basic
information about who is caring for you and
what is planned for you each day. We invite
you to participate in your care plan and the
information recorded so we can provide you with
the best possible care. Please ask your Caregiver
for assistance.

Visiting Hours
3pm to 8pm daily.
Patient rest period is between 1.30pm and 3pm.
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About St John of God Health Care
St John of God Subiaco Hospital is a division of St John of God
Health Care, a leading Catholic not-for-profit provider of
high-quality health care and community services in Australia
and New Zealand.
As a not-for-profit health care provider, we return all surpluses
to the communities we serve by updating and expanding our
facilities and technology, developing new services, investing
in people, and providing our social outreach services to those
experiencing disadvantage.

Our Mission
To continue the healing mission of Jesus.

Our Vision
We are recognised for care that provides healing, hope and a
greater sense of dignity, especially to those most in need.

12 Salvado Road, Subiaco WA 6008
T. (08) 9382 6111 F. (08) 9381 7180 E. info.subiaco@sjog.org.au
www.sjog.org.au/subiaco
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