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What to expect in the 
Emergency Department
We know that when there is a family emergency, 
finding your way to an Emergency Department 
(ED) and knowing what to expect when you 
arrive can be stressful!

Let’s go behind-the-scenes at St John of God 
Murdoch Hospital to help you know what  
your ED visit will entail.

Nurse Manager Gail Chambers and Jane Dobbs



Entry and parking
Our ED is located on our campus, through the main 
entry off Barry Marshall Parade.

Nearby to the main hospital entrance you will find our 
ED, fitted with red signage.

There are emergency parking spaces as you approach 
and visitor parking is available nearby.

Initial assessment
Upon entry to the ED, you will see a triage station 
on your left. This is where a specialist emergency 
nurse, called a triage nurse will determine the 
severity of your condition by performing a brief initial 
assessment. If the triage nurse is already assessing a 
patient, you may be asked to be seated on a red chair 
in the waiting room. 

When you are assessed by the triage nurse, they will 
assign you a category based on your condition.

Waiting room
You will be directed to wait on a grey chair until you 
are called through by a nurse. If your condition is 
critical you will be taken straight through to ED.

Patient treatment is provided in order of medical 
priority, not in order of arrival. The most severe and 
life-threatening cases must and will be seen first. As a 
result, there may be delays for patients requiring less 
urgent medical treatment.

We understand that waiting can be frustrating and 
we will do everything we can to keep your wait to a 
minimum and keep you as comfortable as possible.

It is important to let the triage nurse know if you 
feel your condition changes. If you decide prior to 
treatment that you wish to leave and seek treatment 
elsewhere, you are free to do so at any time. Please 
inform the triage nurse that you are leaving.
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Inside ED
After being assessed by the triage nurse, 
you will be assessed by our caregivers, 
including a senior doctor and a nurse.  
You may experience some waiting 
times. This is due to investigations and 
interventions that take place during  
your stay in the department. 

Some of these waiting times may include:

• blood tests 

• X-ray / CT scan ultrasound / MRI 

• intravenous medications

• intravenous fluid.

Our doctors and nurses will review you 
on a regular basis. Please make our 
caregivers aware if we have not  
addressed your main concerns.

Our Menu Monitors 
are located on the 
lower ground floor  
of the Hospital in  
a purpose-built  
call centre.

FUN FACT

What happens next
After assessment and intervention in  
the Emergency Department you may:

• be discharged

• require admission to the  
 ED observation ward or to an 
 inpatient ward in the hospital

• be transferred to another facility. 
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Fees, accounts  
and payment
As we are a private hospital, fees do  
apply. During the registration process,  
you will be informed about the expected 
out-of-pocket fee and what your health 
insurance will cover. If you do not consent 
to receive treatment, you may choose 
to seek alternative treatment at another 
facility. Please discuss alternative options 
with the triage nurse before leaving.

Our clerical staff will provide detailed 
information about fees, accounts and 
payments, and will be able to answer any 
questions you may have.

Additional fees may apply from external 
providers, such as pathology and medical 
imaging.
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Patient treatment is provided  
in order of medical priority,  
not in order of arrival. The most 
severe and life-threatening cases 
must and will be seen first. 

Did you know?
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A specialist emergency nurse, 
called a triage nurse will 
determine the severity of  
your condition.

Did you know?
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WHEN IS IT HEARTBURN OR WHEN IS IT MORE?

Most of the population of Australia will, at some 
time in their life, experience heartburn; yet we 
don’t think about its effects until it is happening to 
us. Dr Alan Thomas from Upper GI West answers 
our questions on this common condition. 

When is it heartburn  
or when is it more?

What exactly is heartburn?
Heartburn is a symptom that patients 
complain of when the oesophagus is 
exposed to abnormal amounts of acid 
coming up (refluxing) from the stomach. 

Sometimes people experience heartburn 
with normal levels of acid refluxing from 
the stomach because the oesophagus 
is extra sensitive. The most common 
cause for heartburn is an abnormally 
functioning valve between the stomach 
and the oesophagus and/or the presence 
or a hiatal hernia. A hiatal hernia is an 
abnormal protrusion of the top of the 
stomach through the natural opening in 
the diaphragm. Hiatal hernias can be as 
small as 1-2cms and may be present in 
20% of the population; or large enough for 
the whole stomach and other organs to 
pass through. 

What does heartburn  
feel like?
Heartburn can present as a sharp burning 
sensation, pain or discomfort in the lower 
chest that moves upward toward the neck 
area and is often accompanied by an 
acidic or metallic taste at the back of the 
throat. When liquid or food is present in 
the mouth this is called volume reflux.

How do I know when I 
should see a professional 
about my heartburn?
Around 30-40% of the adult population 
in Australia will experience heartburn at 
some point during the year. There is no 
definitive set of criteria that determine 
when you should see a GP, rather it 
is really an individual’s decision as to 

whether they consider their symptoms to 
be significantly affecting their quality of 
life. If it does, then by definition they have 
a disease process. They can then be said 
to suffer from Gastro oesophageal reflux 
disease (GORD). So, if you are significantly 
troubled go and see your GP.

How do I know if the pain 
in my chest is heartburn 
and not something more 
serious like heart trouble? 
As heartburn symptoms are experienced in 
the chest and the oesophagus is supplied 
by the same nerve that supplies the heart, 
the symptoms can be very similar to heart-
related pain. 

If you are under 40 years old, with the 
typical heartburn type pain described 
above and who has no risk factors of 
cardiovascular disease, diabetes, no 
history of smoking and no family history of 
heart disease then you are unlikely to have 
a heart related issue. The chances are the 
symptoms are due to GORD.

If you are over 40 years old or have any 
of the additional risk factors mentioned 
above or have other symptoms such 
as shortness of breath, tightness in the 
chest after exertion or palpitations then 
conditions other than GORD are likely 
and an urgent consult with your GP or 
Emergency Department may be advised. 

The safest and advisable course of action 
is to always get checked out by your GP or 
emergency physician. 

I have a simple philosophy; if in doubt get 
checked out.

Alan Thomas  
General Surgeon

How long  
does heartburn 
usually last?
When acid hits the oesophagus, 
usually symptoms are 
experienced quickly, often within 
a few seconds. 

The acute discomfort or pain 
usually lasts no more than a few 
seconds to a few minutes at one 
point in time but some individuals 
can continue to reflux for many 
hours at a time, especially after a 
big meal and when lying flat. 

If there is acid in the mouth 
or throat voice changes, then 
sore throats can occur. Also, 
the refluxed liquid or food in 
the throat can be inhaled into 
the lungs. This can cause a 
worsening of asthma, recurrent 
chest infection or pneumonia, 
which can be life threatening.
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What are some lifestyle 
changes I can make to 
improve my symptoms?
Firstly, try and avoid the foods and drinks 
mentioned above as much as possible. 

Secondly, leave as much time as possible 
between eating and drinking and going to 
bed at night. As people lay flat in bed at 
night, the effect of gravity is lost. Imagine 
acid going up to the oesophagus while 
you’re standing up, gravity helps the natural 
rhythmic movement in the oesophagus 
move the acid back down. If you’re lying 
flat, the additional effect of gravity is lost. 

Added to this is the fact that the natural 
rhythmic movement in the oesophagus, as 
well as the amount of mucous produced 
in the mouth and oesophagus, are also 
reduced at night so this further reduces the 
dilution and movement of acid back into the 
stomach and worsens symptoms. 

Putting a brick or a couple of books under 
the head end of the bed brings gravity back 
into play and can help reduce heartburn at 

night. It is better propping the bed end up 
rather than trying to sleep on lots of pillows 
because most people sleep on their side 
and pillows simply cause uncomfortable 
bending of the spine. 

Thirdly, as obesity is a large risk factor of 
the heartburn symptom, weight loss can 
improve symptoms dramatically. 

Are there certain food and 
drinks I should avoid?
The foods or drinks precipitating  
heartburn varies quite considerably 
between individuals. The more  
common culprits include:

• fatty foods

• tomatoes

• pastries

• chocolate

• alcohol 

• caffeine-based products. 

Many of these tend to cause heartburn as 
they cause a relaxation of the valve at the 
top of the stomach between the stomach 
and oesophagus. 



In the same manner as the foetus 
grows in the uterus, there is 
an increase in pressure in the 
abdomen so heartburn can ensue.
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What are some  
treatment options?
As with most treatments, they range 
from the simple to the complex. Everyone 
should start with the simple lifestyle 
recommendations as far as practical, then 
add on medications and lastly consider 
surgical options.

Over-the-counter medication can be a 
quick fix for someone experiencing mild 
heartburn symptoms. These can help to 
neutralise the acid or coat the lining of the 
oesophagus. Stronger over the counter 
medications are also available now. These 
are the Histamine type 2 (H2) antagonists 
and the Proton Pump Inhibitors (PPI’s).

The H2 antagonists reduce the acid in 
the stomach by about 60% whilst the 
PPI’s reduce the acid by 90-95%. The H2 
antagonists and PPI’s are also available  
at higher doses and for longer duration  
on the PBS.

Lastly, there are surgical options to 
reduce symptoms. These procedures 
include the tightening of the hiatus and/or 
fundoplication surgery. 

A fundoplication involves wrapping the 
top part of the stomach around the bottom 
of the oesophagus to mechanically assist 
the valve keep acid, liquid and food in the 
stomach. Also, if there is a hiatal hernia 
then this is repaired. These operations are 
performed by keyhole surgery through five 
tiny incisions and an in-patient stay of two 
to three days.

The aim of treatment is to improve 
symptoms and hence the quality of life 
whilst minimising side effects. 

Where can I get more 
information on hiatal 
hernia and heartburn?
uppergiwest.com.au

Why is my heartburn  
worse during pregnancy? 
Obesity can worsen heartburn due to 
increased pressure in the abdomen. In the 
same manner as the foetus grows in the 
uterus, there is an increase in pressure 
in the abdomen so heartburn can ensue. 
There is a possibility of direct pressure on 
the stomach pushing more up into a hiatal 
hernia as well. 

Towards the end of pregnancy, hormonal 
changes in preparation for delivery cause 
tissues to relax. Tissue relaxation causes 
the valve at the top of the stomach to 
open more often and it can allow more 
of the stomach up into a hiatal hernia as 
well. Both of these mechanisms can make 
pregnant women even more susceptible 
and symptomatic with volume reflux and 
heartburn when they occur.

Can I permanently  
get rid of heartburn?
The short answer is yes (but it comes 
with some caveats)!

The aim of all treatment is to alleviate 
symptoms permanently. However, a 
sad fact of life is that all tissues relax 
and weaken as we get older. Muscle 
strength also deteriorates even in the 
oesophagus! We also tend to gain more 
fat mass as we age. As such treatments 
which may have held symptoms at bay 
for years may fail to do so as time goes 
by. Reherniation through the hiatus  
can occur. 

The principles of all treatment remain the 
same: Control of symptoms with minimal 
side effects to optimise quality of life, 
starting with the simplest and moving up 
the treatment ladder to surgery. 

Similarly, the aim of surgery is to be a 
once-in-a-lifetime procedure but again 
as tissues and circumstances change, 
symptoms may recur. If they do, then 
lifestyle changes and medications may 
again prove beneficial but occasionally 
surgery is required again. 
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Improving waiting times in  
the Emergency Department

The team at St John of God Murdoch 
Hospital have been working hard this year 
to reduce the time you are waiting to see a 
triage nurse.

Director Emergency Medicine Dr Jason 
Fitch said it was important patients were 
attended to in a timely manner.

“Our aim at Murdoch is that patients are 
seen on arrival by our triage nurse, have 
a prompt review with a senior doctor and 
have a positive experience in our ED,”  
he said.

“No one likes waiting, especially when 
you’re unwell or hurt. We want our patients 
to receive a high quality, comprehensive 

emergency medical assessment. This can 
take time, but we are striving to reduce 
delays and improve access to care.”

Dr Fitch said patient wait times had 
improved in 2020.

“It makes sense that due to reduced 
presentations during the height of the 
COVID-19 peak from March to May wait 
times improved in this time,” he said.

“However in August this year we saw 1943 
patients, which is our busiest August ever, 
and our average wait times during that 
month were still significantly shorter than 
in 2018 and 2019.

“There is a general improvement in overall 
waiting times, with continued strong 
improvements in waiting times for high 
acuity presentations.”

The average wait time to see an 
emergency doctor in September 2020  
was 37 minutes.

At any emergency department, you may 
experience waiting times before you are seen.
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ED caregivers scrub up alright!
The St John of God Murdoch Hospital Emergency 
Department team is now sporting new medical scrubs!

These medical scrubs distinguish ED caregivers from those 
who wear lighter blue scrubs in our theatres for surgery.

We think they scrub up ok!

1 6
2 7
3 8
4 9
5 10

Abdominal pain Back pain

Chest pain Urinary tract infection

Falls Laceration

Shortness of breath Headache

Postoperative care Limb injury

presentations to our ED
TOP TEN



ED observation gets a 
breath of fresh air!
The Emergency Department observation 
room is looking fantastic after works to 
establish this as a negative pressure room. 
This means that with the flick of a switch, 
we can convert the observation room into 
a respiratory isolation area, should the 
need arise to admit respiratory patients in 
ED. This special room means any airborne 
infections are localised, keeping other 
patients and our caregivers safe. While 
we are currently still COVID screening 
at triage, low risk respiratory illness 
admissions can now be admitted.

Improvements include:

• new equipment on the roof including  
 a dedicated exhaust

• indications and controls outside  
 the room

• new ceiling tiles and insulation

• new door seals 

• electricals and control works 

• new lock on door to ensure closing 

• final terminal clean and sanitising  
 by housekeeping 

• new HEPA filters.
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Dr Erik (Rik) Hagen has penned his novel Imperfect 
Recollections, a collection of short stories from his 
medical career encompassing country GP, emergency, 
Royal Flying Doctor Service and motor sport. Rik started 
writing the first story in 2007 and finished the book last 
year. The book is for sale via Amazon.com

Well done, Rik!

Dr Hagen’s  
Imperfect 
Recollections

Epic Pharmacy Murdoch
Supporting the patients and staff of SJOG Hospital with expert 
pharmaceutical knowledge and advice. 
• Prescriptions
• Over-the-counter and natural medicines
• Medication advice, with specialist knowledge in cancer care
• Comprehensive pharmacy service for hospital patients
• Medication reviews
• Preparation of specialist medicine

epicpharmacy.com.au  

Lower Ground Floor, St John of God Hospital
100 Murdoch Drive
Murdoch WA 6150 
P 08 9310 0777



Surgical anxiety:  
Putting your mind 
at ease before  
your surgery
Dealing with  
pre-surgery nerves
It‘s incredibly normal to feel anxiety or 
jitters before a surgery.

Day Procedure Unit Nurse Manager 
Summa Lewington said nurses were highly 
trained to detect if patients were nervous.

A number of the team have also completed 
Mental Health First Aid course through 
the Hospital, or were also employed in the 
mental health field.

“Often our nurses will pick up signals from 
a patient during their admission that they 
are very nervous,” Ms Lewington said.

“A nurse will ask questions or point out  
that they seem uncomfortable and explore 
that further.

“Often patients who are on anxiety 
medication or have a documented history 
of mental health might be more aware 
of their heightened anxiety and able to 
articulate their feelings or ask for help.

“With other patients our nurses might just 
get a general feeling or pick up on body 
language that they are nervous.”

Ms Lewington said patients could be 
offered mild sedatives to ease pre-surgery 
anxiety.

“A nurse can call the anaesthetist and 
request a mild sedative. It is up the 
discretion of the anaesthetist if these 
drugs are administered based on a 
numbers of factors,” she said.

“Our aim at Murdoch is to make sure you 
are comfortable and well-informed about 

your surgery so we do everything possible 
to reduce nerves prior. It is important to us 
that you have a positive experience here 
at our hospital.”

Ms Lewington said an informed patient 
is much less anxious than an uninformed 
patient.

“Whilst patients are waiting to be admitted 
by a nurse in the admissions waiting area 
we have implemented a patient care 
assistant rounding program,” she said.

“This program helps patients with any 
queries they have, informs them of general 
flow and process of what is to come next. 
As an extra touch of comfort we also 
provide warm blankets for your stay.”

Summa Lewington  
Day Procedure Unit Nurse Manager

Using mindfulness to help 
calm your nerves before 
your next procedure

What are the benefits?
Mindfulness helps us build our attention 
so that we can calm our mind and pay 
attention to what is happening right in  
front of us.

Other benefits of frequently practising 
mindfulness include:

• reduced stress

• improved mental health

• less emotional reactivity

• improved work-life balance

• greater relationship satisfaction

• improved sleep

• reduced chronic pain

• improved concentration.

What is mindfulness?
Mindfulness is the mental skill of attention. To be mindful 
means to pay attention, to focus, or to hold something in mind. 
Mindfulness is a shift from automatic, reactive thinking to 
direct, conscious thought. 
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SURGICAL ANXIETY: PUTTING YOUR MIND AT EASE BEFORE YOUR SURGERY
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There are also many 
useful apps on your 
phone that can help 
with mindfulness 
practice.

A quick exercise before 
your next procedure
• Close your eyes

• Exhale fully through the mouth

• Place the tip of your tongue to the  
roof of your mouth, and keep it there!

How does it work?
Formal mindfulness practice

Formal mindfulness practice is practicing 
mindful meditation. This means sitting for 
a period of time in a relaxed and focused 
way. The more you practice, the easier 
it becomes. Just like physical exercise, 
the benefits of mindfulness occur when 
exercises are practiced regularly and 
consistently over a period of time.

Informal mindfulness practice

Informal mindfulness practice is when 
we bring mindfulness to our daily life. 
This can be becoming aware of the 
environment we are in, plus our thoughts 
and emotions at that moment in time.

INHALE   4 seconds

HOLD  7 seconds

EXHALE  8 seconds

REPEAT  three times



Mental health 
boost for south 
of the river

Planning is well advanced to develop a 
private, stand-alone mental health facility 
on the Murdoch Hospital campus. The 
facility will include a specialist youth and 
adolescent service, which will be the first 
of its kind in Western Australia.

The 48-bed facility will offer two distinct 
services, with a service for adults 
experiencing mental health disorders 
alongside the dedicated youth and 
adolescent service.

Dr Chinar Goel has been appointed as 
Murdoch’s Mental Health Lead, to guide 
development of the new service. Dr Goel 
brings a wealth of experiencing having 
set up similar services in the past and 
specialising in youth mental health.

A new private facility to be developed  
at St John of God Murdoch Hospital

St John of God Murdoch Hospital executives Kirstie Bennett, 
Sarah-Jayne Powell, Ben Edwards, Micahel Salter, Alison Parr, 
Dilwyn Griffiths with Mental Health Lead Dr Chinar Goel
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Dr Goel said the facility will mean patients 
can receive the treatment they need  
closer to home.

“Currently there are no private mental 
health facilities south of the river in the 
Perth metropolitan area, and there are 
no private specialist inpatient services 
specifically for young people anywhere in 
the State,” she said.

“There is a clear unmet need in our 
community. This facility will offer a 
contemporary and innovative model of 
care, focused on meeting patients’ holistic 
needs and supporting them to recovery 
quickly and sustainably.   

“The two distinct services will include both 
day programs and high-quality overnight 
accommodation, so that patients can 
receive optimal care tailored to their 
individual needs.”

St John of God Murdoch Hospital CEO Ben 
Edwards said “The location of the new 
service is ideal; separate from the main 
hospital but close enough to easily care 
for peoples’ physical needs too. There 
are many benefits of being located on our 
campus, near to a range of other health 
organisations in the Murdoch Health 
Precinct, and with easy to access public 
transport links.”

Construction of the mental health facility 
is planned to start in early 2021 on the St 
John of God Murdoch Hospital campus and 
is scheduled to open in 2022.  

sjog.org.au/murdochmentalhealth
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Large enough to lead, small enough to care

Pathology:  the science behind your diagnosis

Australian owned and operated

At Clinical Labs, we understand the nuances of hospital based pathology.  Our team 
have been proudly partnering with St John of God hospitals for over 100 years.

With state of the art laboratories in Osborne Park and 5 major hospitals, and over 
150 collection centres around WA, you can trust Clinical Labs to provide accurate 
and timely results.
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Keeping up  
GP visits during  
a pandemic
Leading WA oncologist concerned about long-term 
impacts of delaying regular check-ups.

One of WA’s leading oncologists is 
concerned people delaying regular  
check-ups with their GP will lead to cancer 
being diagnosed in later stages, with 
poorer treatment outcomes.

Associate Professor Kynan Feeney, one 
of the top oncologists in the state, is 
concerned people are missing the window 
for early detection of cancer.

“During the height of the COVID-19 period 
in WA we saw people avoiding general 
check-ups with their GP’s,” he said.

“We know that people were actively 
avoiding crowded settings, which 
extended to people not presenting to 
medical clinics and hospitals when they 
were unwell.

“Since community transmission ceased 
in Perth, we haven’t yet seen numbers of 
presentations increase to pre-COVID levels.”

During April this year there was around 
a 50% drop in colonoscopy procedures 
compared to the yearly average. 

It follows that at St John of God Murdoch 
Hospital Cancer Centre, the number of new 
patients due to start treatment was down 
significantly in July and August.

Medicare data obtained by Cancer 
Australia shows that diagnostic services 
for common cancers fell by up to 50 per 
cent in the period from March to April 
nationally. Since May this has improved, 
but is still lower than pre-COVID levels.  

“We noticed a drop in new patients being 
diagnosed with cancer a few months 
ago and are concerned that there are 
a large number of people who have 
missed a window of opportunity to detect 
cancer early, leading to poorer treatment 
outcomes,” A/Prof Feeney said.

“We know that catching cancer early gives 
patients the best opportunity possible 
to detect and cure the disease, before 
it spreads in the body. We have seen a 
number of people recently diagnosed with 
later stage cancer who had symptoms for 
more than six months, but due to delays in 
presenting to their doctor, didn’t get their 
cancer detected at an earlier stage.

“I encourage everyone to have your regular 
check-up now. This is the best way to get 
on top of any treatment needed.

“I’m dreading the flow-on impact we may 
see later this year and into next with 
people possibly presenting with advanced 
cancer that will have poor treatment 
outcomes.

“While we are rightly busy protecting 
people from COVID-19 we also can’t take 
our eye off the ball with cancer detection. 
GP clinics and hospitals have processes 
in place to keep you safe and I encourage 
everyone to check in with their doctor 
sooner rather than later.”

Kynan Feeney 
Medical Oncologist and  

Head of Department
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Isaac’s simple message for 
anyone putting off a GP visit
Isaac Black is a fairly typical 40-year-old bloke. 
He has a wife, two young kids, a decent job and 
he’s reasonably active. But he also has bowel 
cancer. He wants other blokes not to ignore 
changes in their body and go get a check-up if 
they notice anything odd.

Nurse Karen Walsh with Isaac Black
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After experiencing a bit of discomfort and 
cramping in his upper abdomen for a few 
days in May, Isaac went and saw a GP 
because something didn’t feel right.  
And it wasn’t.

Isaac booked an appointment with a 
GP he had never seen before, and the 
GP did a physical exam and ordered a 
comprehensive check-up including bloods 
and an ultrasound. After inconclusive 
results, Isaac was sent for a colonoscopy 
on 19 June, which was delayed due to 
COVID-19 impacting surgeries. It will be a 
date etched in his mind for a long time.

With no family history of bowel cancer, no 
changes in bowel movements or any type 
of bleeding, Isaac’s cancer was advanced 
to the point that the scope used to view the 
back passage had trouble being inserted.

Before he went under, he’d been in the day 
procedure unit for a while as he was last on 
the list for the day. He heard person after 
person being told they were fine and to 
come back in five years.

Isaac, however, woke from his procedure 
and was matter-of-factly informed he had 
advanced cancer.

His boss was waiting for him after the 
procedure to drive him home. And it was  
a shell-shocked drive home to his wife  
and kids, aged just six and eight, with  
life-changing news to deliver. 

“It’s something I’ll never forget, telling my 
wife I have cancer in the driveway and just 
breaking down in tears,” Isaac said.

“The kids know I’m sick but I don’t think they 
know what cancer means.

“It was hard knowing what to tell them. They 
know I go to hospital to get better and that 
it may take a while before things go back to 
normal again.”

Isaac is about to start his final six of twelve 
rounds of chemotherapy. In between he will 
have a few scans and possibly a few more 
procedures depending on his progress. 

With family by his side as he goes through 
treatment, Isaac is feeling positive.

“I’m not sure what my prognosis is yet. I’ll 
know more after I have a PET scan between 
rounds six and seven of chemo,” he said.

“Something I’ve been really impressed with 
is that once you seem to be in the system 
everything is incredibly fast.

“After my colonoscopy on 19 June, the 
following week I was in with the surgeon for 
a CT scan and on 1 July I had my surgery. I 
was in hospital for a week, had two weeks 
at home where nurses visited and then on 
29 July I started chemo.

“With the multi-disciplinary team it meant 
my GP, surgeon and physician all get 
together and talk about me so it feels like 
there is a Team Isaac right there for me and 
I don’t feel like a number. 

“That’s been really useful so they are all on 
the same page and have a united approach. 
The team at the Cancer Centre have been 
awesome as well, they are very caring 
which makes each visit much easier.”

Chemotherapy hasn’t been a walk in the 
park, but has been better than expected  
for Isaac.

“I’m operating at around 70% energy levels, 
so that’s pretty good and I haven’t had any 
nausea yet,” he said.

“It hasn’t exactly been easy but compared 
to what you expect and even see on the 
movies, it hasn’t been as bad as I thought.

“I’ve also been exercising three times a 
week with an exercise physiologist through 
Notre Dame and that’s been great.

“I’m feeling strong and I’m feeling positive.”

Isaac has a simple message for all blokes 
out there.

“If you are feeling something a bit off with 
your body, get checked. Find a good GP 
and if they are dismissive but you know 
something doesn’t feel right, push harder.  
If it wasn’t for my GP, things could have  
been much worse,” he said.

“The other thing I want people to know is 
that having a colonoscopy isn’t anything 
to be afraid of. The prep isn’t exactly 
pleasant but it isn’t hard. And for the actual 
procedure it’s as simple as falling asleep, 
you don’t feel anything at all.”

“One final piece of advice I have is to seek 
out someone to talk things through. For me,  
I found a psychologist which is helping me  
a lot through this rollercoaster ride.  
Us blokes need to talk more and having  
that neutral person who you can vent to  
and let your guard down has helped me  
deal with things better.”

“If you are feeling something 
a bit off with your body, get 
checked. Find a good GP and 
if they are dismissive but you 
know something doesn’t feel 
right, push harder.”
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Maternity in focus
Who to contact with 
concerns during your 
pregnancy.
Pregnancy is a time when your body goes 
through many changes. As every week 
passes, your baby is growing and you 
will experience all kinds of unusual or 
unfamiliar symptoms. 

A lot of these changes will be normal.  
But there are some things we want you  
to be aware of and encourage you to  
seek advice from an appropriate health 
care professional.

Pregnant women will continue to 
experience the usual general medical 
issues that occur to everyone at 
different times in their life. The common 
cold, hayfever, diarrhoea and vomiting, 
headaches and back pain (to name a few) 
are still best dealt with by a visit to your GP. 

GPs are trained to manage most common 
illnesses when they occur coincidentally 
in pregnancy, but are also able to refer  
you on to someone more appropriate if  
the need arises.

There is no harm seeing your usual 
GP regularly during the course of your 
pregnancy to discuss any symptoms you 
are experiencing, including any changes  
in your mental health.

During the pregnancy you will be 
having regular antenatal visits with 
your obstetrician and these will become 
more frequent towards the end. These 
appointments are the perfect opportunity 
to discuss those minor symptoms or 
niggling concerns that occur. Make a 
list! If a question or concern pops into 
your head at 3am, write it down. Your 
obstetrician will be very happy to address 
this list and talk you through any worries 
you have regarding the changes in  
your body.

There are, however, some symptoms  
that are more concerning and need to  
be acted on promptly rather than waiting 
for your next scheduled appointment. 
During office hours, it is generally best to 
call your obstetrician’s rooms first. If you 
are unable to reach your doctor, or it is  
out of hours, never hesitate to contact 
Murdoch Hospital.

If you are less than 20 weeks pregnant,  
it is recommended you ring or attend the 
Murdoch ED on campus. If you are further 
along in your pregnancy, ring the maternity 
ward, St Mary Ward, directly on 9438 
9700. There is an experienced midwife 
available to answer this phone 24 hours a 
day, seven days a week. The midwife will 
be able to give advice and/or arrange for 
you to attend the hospital for assessment. 
They will also contact your obstetrician.

Dr Chris Gunnel 
Head of Department 

The following symptoms (this is not an 
exhaustive list) warrant an immediate  
call to your obstetrician or the hospital:

• vaginal bleeding – especially if bright  
 red and heavy

•  severe lower abdominal pain which  
 doesn’t subside

•  leaking of amniotic fluid/broken waters

•  signs of labour before 37 weeks

•  persistent fever above 38 degrees 

•  severe nausea and repeated vomiting

•  unrelenting headaches

•  visual disturbances such as blurred  
 vision, double vision, etc that persist

•  sudden and severe swelling of the   
 hands, ankles and face, especially   
 if accompanied by headache or  
 visual disturbances

•  painful or burning urination or  
 other symptoms to suggest a urinary  
 tract infection

•  significant and persistent itchy skin

•  any trauma such as a car accident,   
 assault or heavy fall

•  decreased baby movements

•  thoughts of harming yourself or  
 your baby
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Midwives Emma and Julie on 
St Mary Ward are here to help 
with any concerns
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Check out the virtual tour of 
Murdoch's maternity unit at
sjog.org.au/murdochmaternity



Medication supply and governance is a crucial 
part of the Hospital experience. For the past 11 
years Epic Pharmacy Murdoch has provided this 
service at Murdoch Hospital. 

Richard Grainger is the Director of Pharmacy 
at Epic Pharmacy Murdoch and his team has a 
broad role which is integrated into many areas 
of the hospital service. 

“Due to the breath of the service that Epic 
Pharmacy provides, our pharmacists and 
technicians are often specialised in a particular 
area of work,” he said.

“We have specialist pharmacists and 
technicians in the areas of dispensing, 
procurement, cancer care, manufacturing, 
governance and clinical services. 

“Our clinical pharmacists further specialise 
into specific areas such as intensive care, 
antimicrobial stewardship, oncology and 
haematology, opioid stewardship and  
medication safety.”

Mr Grainger said that first and foremost, 
pharmacy provided a supply and counselling 
service, ensuring patients were provided 
medication and information in a timely manner. 

“For medication that the patient will self-
administer at home, pharmacy impart 
counselling direct to the patient to ensure clear 

instruction is provided regarding indication, 
administration and pertinent potential side-
effects,” he said.

“Clinically trained pharmacists provide a 
supportive, ward-based clinical service. 
This role includes medication reconciliation, 
educating patients and caregivers and reviewing 
the validity and appropriateness of prescribing. 

“Clinical pharmacists perform a parallel role to 
the medical prescribers, reviewing prescribing 
and patient medication to ensure safe and effect 
use of medication.”

Medication safety is a crucial part of his team’s 
role in the pharmacy, said Mr Grainger. 

“There is a specialty pharmacist on most 
committees across the hospital, including but 
not limited to, medication safety, oncology and 
haematology, antimicrobial stewardship and 
product review groups,” he said.

“Pharmacy play a key role in ensuring 
patients are informed about any costs for their 
medication by having transparent discussions 
with a patient so that they can make an informed 
decision regarding their treatment. 

“Pharmacy also advocate on the patients 
behalf to their health fund to request additional 
financial cover when required.”

The role of a pharmacy  
at Murdoch Hospital
If you are in St John of God Murdoch Hospital and 
have medication prescribed...who fills and delivers the 
script? We delve behind-the-scenes at Epic Pharmacy 
to better understand their role in our Hospital.Anthony Fico 

Epic Pharmacist
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The role of a pharmacy  
at Murdoch Hospital

“The Pharmacy 
service has many 
moving parts across 
Murdoch Hospital,” 
Mr Grainger said. 

“However, at the 
core of all this work, 
providing patient 
care remains the 
primary driver and 
sole focus.”

The Epic team at St John of God Murdoch Hospital

Pharmacy provide advice in many key areas:

• to patients regarding their  
 take-home medications

• to Nurses regarding preparation  
 and administration of medication

• to Doctors on suitability and availability  
 of medication

• to nurse unit managers on what items  
 are appropriate and safe to stock on  
 their specialty wards.



Construction of the new St John of God 
Murdoch Hospital $17m oncology facility 
is on track to deliver much needed 
comprehensive cancer care services for 
Western Australia when completed in  
early 2022.

The private radiation oncology facility in 
Perth’s southern metropolitan area will 
have capacity to treat up to 1,000 cancer 
patients a year and will be fully integrated 
into Murdoch Hospital.

The new facility is the result of a 
partnership between Centuria Healthcare, 
St John of God Murdoch Hospital, and 
GenesisCare; Australia’s leading provider 
of radiation therapy services.

The building will be developed and  
owned by the Australasian real estate 
funds manager, Centuria Healthcare, 
expanding its existing healthcare presence 
in Western Australia.

In addition to radiation oncology, the 
facility will also offer ground-breaking 
theranostics and nuclear medicine 

services and will house the latest 
molecular imaging equipment, such as 
PET-CT and SPECT-CT, critical for directing 
and monitoring new targeted molecular 
therapies.

St John of God Murdoch Hospital and 
GenesisCare recognised a gap in the 
delivery of cancer services in the local 
area and have pursued this opportunity 
to ensure patients receive access to the 
highest quality of care closer to home.

St John of God Murdoch Hospital Medical 
Oncologist and Head of Department for 
Oncology, Haematology and Palliative Care, 
Associate Professor Kynan Feeney, said 
that the radiation bunker was an exciting 
step towards enhanced patient care.

“Along with the oncology services already 
provided in our Cancer Centre, access to 
radiation oncology, theranostics and new 
technology, including a PET-CT and SPECT-
CT, will create integrated care in the one 
location,” he said.

“Patients who are too unwell to travel, 
including the many patients who receive 
palliative care at the St John of God 
Murdoch Community Hospice, will soon be 
able to easily access all of their treatment 
onsite at Murdoch.”

“Our medical oncologists and staff, who 
already work closely with GenesisCare’s 
radiation oncologists, will work even 
more collaboratively to ensure patients 
receive comprehensive, integrated and 
coordinated care.”

The cost of radiation therapy treatment will 
be largely covered by Medicare.

St John of God Murdoch Hospital Chief 
Executive Officer, Ben Edwards, said this 
integrated facility will be a very important 
new service. 

“The new radiation oncology service on 
site will create a real hub in Murdoch for 
comprehensive cancer treatment, and 
further cements us as the leading private 
healthcare provider south of Perth,”  
he said.

Construction begins on Murdoch 
hospital oncology facility

Radiation oncology  
coming to Murdoch

Artist impression
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“We are pleased that we will be able to alleviate 
some of the demand for high quality private radiation 
therapy services in the local area by providing rapid 
access to the latest treatment techniques.”

“We are endeavouring to minimise the impact of 
construction on our hospital with the main works 
scheduled to take place over the summer holidays. 
We thank the community in advance for their patience 
to deliver this very important facility.”

GenesisCare Radiation Oncologist and Head of 
Department, Dr Tee Lim, said “This new facility will 
offer patients access to the latest techniques in 
radiation therapy, including volumetric modulated arc 
therapy (VMAT), deep inspiration breath hold (DIBH) 
and stereotactic body radiation therapy (SBRT).

“Theranostics, an innovative way of delivering 
targeted radiation to cancer cells, will also be 
available as part of the new comprehensive cancer 
service. This personalised approach to cancer 
therapy will be offered to suitable patients and will 
include lutetium-based therapies for prostate cancer, 
neuroendocrine tumours and other tumour types in 
the future,” said Dr Lim.

Works are now underway onsite, with services due to 
open by early 2022. For more information and updates 
visit sjog.org.au/murdochradiationoncology

Construction of the new 
St John of God Murdoch 
Hospital $17m oncology 
facility is on track to 
deliver much needed 
comprehensive cancer 
care services for  
Western Australia when 
completed in early 2022.

St John of God Murdoch Hospital CEO Ben Edwards, GenesisCare Radiation 
Oncologist and Head of Department Dr Tee Lim and GenesisCare’s Acting 
General Manager for oncology in WA Louise Coffey.
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During August to November 2020, 
Murdoch Hospital ran a number 
of Patient Information Seminars.
This helps us deliver information to our community about 
elective surgeries and allows you to make informed choices 
about your health care. 

Did you miss out this year? 

We will be scheduling information sessions about elective 
surgery in 2021. 

Visit sjog.org.au/murdochseminar for details.

Patient 
Information 
Seminars

Murdoch nurses Ashlyn and Mel
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At SKG Radiology, we care about your welfare and 
are now Bulk Billing Medicare rebateable services for 
Out-patients during this COVID-19 pandemic.

As healthcare professionals we are working to 
protect and care for our community and we would 
like to reiterate the commitment of SKG Radiology to 
continue to provide the highest quality service, in a 
safe environment.

We understand that whilst COVID-19 is a significant 
health concern for our patients, there are many 
conditions where a timely diagnosis or monitoring 
should not be delayed.

We have implemented measures in line 
with those being recommended by the 
State Government and WA Department 
of Health including;
• Social distancing measures have been introduced 

throughout our practice.

• Pre-screening patients for COVID-19 risks prior to 
making a booking.

• Contactless payment options are provided.

• Online access to images and reports for both 
patients and treating clinicians.

• Tele-health referrals from treating clinicians  
are being accepted.

• Cleaning and disinfecting protocols have  
been reinforced.

To help our patients and staff,  
we ask all our patients to:
• Advise our staff if you have flu-like symptoms  

or are at risk of COVID-19 infection.

• Make appointments via phone or online 
 from our website.

• Practice social distancing with a minimum of 1.5m 
between yourself and others.

• Practice safe hygiene.

• Are only accompanied by one other person,  
if required.

We thank you for your cooperation during this time and feel free to contact us if you have any  
questions or concerns. 

Visit skg.com.au

Stay safe,

The team at SKG Radiology

Patient Welfare 
is Our Priority



Talk to our team about accessing your
images and reports online today.


