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Welcome to St John of God Geelong 
Hospital
Welcome and thank you for choosing St John of God Geelong Hospital as your preferred 
hospital. St John of God – John Cidade (born 1495 AD), our patron saint – was a humble man 
with an extraordinary commitment to tend to those in great need. He was recognised for 
his unwavering sense of hospitality and compassion. Accordingly, we view the opportunity 
to care for you as a privilege, and we trust that we will be able to meet your unique needs 
during the time you spend with us.

Our hospital is a division of St John of God Health Care – owned and operated by the 
Sisters of St John of God for over 110 years. As Geelong’s longest serving, strictly not-for-
profit private hospital. We are entirely committed to making a tangible difference to our 
community of Geelong.

St John of God Geelong Hospital provides a comprehensive range of services and we are 
accredited with the Australian Council on Health Care Standards. 

Our hospital is committed to focusing on your needs by blending the professional skills of 
our people with a warm and welcoming environment where our core values of Hospitality, 
Compassion, Respect, Justice and Excellence are reflected in the care we offer to you and 
your family.

This directory provides you with information about our hospital and 
the services available to you during your time with us. Please be 
encouraged to seek out further information about your treatment, 
special needs or concerns from those caring for you. Indeed, your 
comments and recommendations to us are very important to our 
continued improvement and response to the community.

On behalf of our team, a very warm welcome to St John of God 
Geelong Hospital.

Stephen Roberts

Chief Executive Officer
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Our Mission and 
Heritage 
Our Mission

Our Mission is to continue the healing 
mission of Jesus Christ, by providing health 
care services that promote life to the 
fullest, and by enhancing the physical, 
intellectual, social and spiritual dimensions 
of being human.

Our Vision

Our Vision is to proclaim the healing touch 
of God’s love. In doing so, we invite people 
to discover the richness and fullness of 
their lives, and we give them a reason to 
hope and a greater sense of their own 
dignity.

Christian health care is distinctive by being 
based on the healing mission of Jesus. 
Specifically, to bring comfort to patients 
and their families through health care 
services that are caring, compassionate 
and affirming. 

St John of God Geelong Hospital promotes 
a holistic approach to care giving, which 
respects the dignity and worth of all and 
believes that healing is enhanced by an 
environment that nurtures the physical, 
intellectual, social and spiritual wellbeing 
of those in its care. 

Our Values

The values that guide us are:

Hospitality

A welcoming openness to all – to the 
familiar and mystery of self, to people, 
ideas, experiences, natures and to God.

Compassion

Feeling with others in their discomfort 
or suffering – striving to understand the 
other’s experience, with a willingness to 
reach out in solidarity.

Respect

The attitude which treasures the unique 
dignity of every person and recognises the 
sacredness of all creation.

Justice

A balanced and fair relationship with self, 
our neighbour, all of creation and with God.

Excellence

Giving the optimum standard of care and 
service within the scope of available 
resources.

By creating a peaceful, nurturing and 
friendly environment in which we are all 
encouraged to fulfil our mission, caregivers 
at St John of God Geelong Hospital act and 
behave in ways reflecting our vision and 
values.
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Sisters of St John of God

The congregation of the Sisters of St 
John of God was originally founded in 
Ireland in 1871, when its founder, Sister 
Bridget Clancy, responded to a plea from 
the Bishop of Wexford, Thomas Furlong, 
to minister the sick and destitute in his 
region. The first St John of God Sisters 
arrived from Ireland in 1895 in response 
to a plea to tend victims of the typhoid 
epidemic in the gold fields of Western 
Australia during the famous “Gold Rush” 
period. Thanks to the humble dedication 
and hard work of these pioneering Sisters 
more than a century ago, we can be proud 
of our existence as an impressive health 
care network in Australia, today known as 
St John of God Health Care. St John of God, 
born John Cidade, in 1495 AD, was chosen 
as the patron saint of the congregation 
because of his special work with the sick 
and poor in the town of Granada in Spain 
during the 1500’s. St John of God, who had 
a particular concern for hospitality and 
respect for the individual, was declared the 
Patron of Hospitals and the Sick and also 
the Patron of Nurses.

The St John of God  
Health Care Symbol

The St John of God Health Care symbol 
represents both our heritage and our 
vision for the future. The cross is the 
symbol of Christianity, reminding us of 
the suffering of Jesus and our call to 
follow in his footsteps in our daily lives. 
The pomegranate is the original symbol 
of the Sisters of St John of God. The five 
seeds in the fruit represent our values – 
hospitality, compassion, respect, justice 
and excellence. 

The pomegranate is open to allow the 
seeds to scatter, providing new life, which 
is dependent upon the generosity of all of 
us sharing our gifts, talents and expertise 
in the spirit of St John of God.

Our History

There has been a hospital on our Myers 
Street site serving the Geelong community 
for over 100 years. In 1930, the 18-bed 
Riviera Private Hospital was established 
by two lay nursing Sisters Then in 1948, 
the Missionary Sisters of the Sacred Heart 
took over the hospital and changed its 
name to Holy Cross Hospital. The Sisters, 
with the support of the local community 
and doctors, opened a new 80-bed 
hospital on the same site in 1967.

In 1974, the St John of God Sisters assumed 
the administration of the new hospital and 
further developed it by adding a new wing 
in 1988, taking bed numbers up to 106. Over 
the following years, adjoining properties 
were purchased and converted to medical 
consulting suites and diagnostic facilities. 
1999 saw the completion of a further 
redevelopment with the building of the 
west wing, expanding bed capacity to 145.

It was from these small beginnings with 
the Sisters’ guiding philosophy that St John 
of God Geelong Hospital stands today as 
part of the community, offering 184 beds, a 
range of outpatient services and outreach 
initiatives to help those in need.

In 2009, the St John of God Specialist 
Centre opened to provide the latest 
technology, which enhanced day 
surgery services to patients in a range 
of specialties, including ophthalmology, 
plastic surgery, endoscopy and dental 
surgery.

Redevelopment building works completed 
in 2014 now deliver the community a new 
Private Emergency Department, three new 
operating theatres, a new hydrotherapy 
pool and Rehabilitation Centre, 64 new 
inpatient beds, a new angiography suite, 
three levels of underground parking, a new 
chapel, medical centre, café and gift shop 
along with upgraded staff amenities.
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In 2017, we completed the redevelopment 
of the Bridget Clancy Wing, encompassing 
a brand-new state of the art Intensive 
Care Unit, Education and Research Centre, 
improved caregiver amenities including 
lounge and courtyard, a Cardiac Care Unit 
and GMHBA members lounge.

Our Commitment to Quality

We are proud to provide the highest quality 
medical services and surgical care for 
our patients. We strive for ‘excellence in 
care’ and are accredited by the Australian 
Council on Healthcare Standards, always 
working to improve our services and the 
ways we deliver them.

We welcome your feedback and conduct 
regular patient, doctor and caregiver 
surveys to show us our strengths and 
areas we can improve.

Our Staff

Our staff are known as caregivers and their 
primary role is to be of service to you, our 
patients.

All caregivers working at St John of God 
Geelong Hospital, wear identification cards 
displaying their photograph, name and 
position.

All students on clinical placement within 
the hospital will also wear identification 
cards displaying their photo, name and the 
training institution they represent. If you 
would like to discuss a particular question 
or concern, please do not hesitate to 
speak with your caregiver.

At St John of God Health Care, we work 
hard to ensure that you feel safe and have 
confidence in the quality of the care we 
provide. We aim to deliver holistic, ethical 
and person-centred care and support for 
all our patients and clients.

In our hospitals, we treat people with many 
different health care needs. We want to 
provide you with the best possible care, 
no matter which of our services you are 
using.

Your Safety is our Priority

While our doctors and caregivers are 
focused on doing everything possible to 
make health care safety a priority, you are 
the key to the success of these efforts. 
We want you to be involved in decisions 
about your care.

Understanding your condition and asking 
questions of your doctors, nurses and 
other health professionals will help you 
make important decisions about your care. 
We welcome your questions, whatever 
they are, at any time. We want you to 
stay informed because this will help 
your treatment and recovery. You are an 
important part of your treating team.
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Working Together as a Team

There are many ways we can work 
together to help your treatment and 
recovery. Here are some important things 
to remember: 

•  You are at the centre of your care. We 
welcome you working with us.

•  You have the right to, and should, 
understand all aspects of your care. 
We encourage you to speak up and ask 
questions. This will help you understand 
and follow the instructions of your 
medical team.

•  Know what medication you are taking 
and what the dose/quantity is.

•  Your doctors, nurses and other 
caregivers will perform regular safety 
checks, including identification checks. 
If you are undergoing surgery or a 
procedure, your consent form should 
specify the correct procedure, site and 
side. The checking process may appear 
repetitive, but it is vital for your safety.

•  Washing hands – by you, your treating 
team and your visitors – will help 
prevent infection. If you are unsure that 
a caregiver has washed their hands 
please ask them.

•  The benefits and risks of your 
procedure will be explained to you by 
your doctor. When you are listening to 
this explanation, please ask questions 
if you have them.

•  Let us know if you have any special 
requirements, or if you need an 
interpreter.

If you are unhappy with your care, or are 
uncertain about the care you are receiving, 
please let us know as soon as possible. If 
you have any questions about your care, 
please talk to your doctor, nurses or other 
caregivers. We are here to help you.

Our Commitment to Education and 
the Future

St John of God Health Care is committed 
to providing opportunities for students in 
health-related professions to experience 
the clinical setting. A student may assist in 
the delivery of your care under the direct 
or indirect supervision of a St John of God 
Geelong Hospital caregiver. If you have any 
objections to this practice, please inform 
the Nurse in Charge for your ward. 

Our Commitment to Community

The Sisters of St John of God have a 
long tradition of providing for the sick 
and needy in our community. They 
have established St John of God Health 
Care – one of the country’s largest non-
government, not for profit health care 
providers – and today their spirit of helping 
others is continued through a range of 
social outreach programs.

Volunteers

St John of God Geelong Hospital is 
fortunate to have a generous group of 
volunteers willing to assist you and your 
family during your stay with us. At your 
request, our volunteers will sit and chat 
with you, read or write letters, or help with 
your meals.

Please ask one of our caregivers if you 
would like a visit from a volunteer.
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Hospital 
Information
Café Costa and the Gift Shop

Café Costa is located on level one and 
offers a variety of coffee and tea, hot 
foods and light refreshments in a pleasant 
and relaxed environment. For more 
information, telephone extension 68815.

Café Costa opening times are:

Weekdays 7.30am – 7.00pm

Saturday  9.00am – 4.00pm

Sunday   9.00am – 4.00pm 

*Note: these times will be reduced over 
school holidays.

The gift shop is operated by our hospital 
auxiliary, who donate all the profits back 
to the hospital. A range of gifts, flowers, 
toiletries, sweets and reading material is 
available from the gift shop, located on 
level one opposite the west wing lifts.

Gift shop opening times are:

Weekdays 10.00am – 7.00pm

Saturday  10.00am – 3.30pm

Sunday  12.00pm – 3.30pm

Calling a Nurse 

The nurse call bell is a button situated on 
the handset next to each bed. A buzzer 
will sound to alert caregivers and a light 
comes on above the doorway in the 
corridor, indicating a nurse is required.

Car Parking

Parking is available onsite in our three-
level underground car park.

Chapel

Our chapel is located on Level 1, and is 
always open and welcoming for quiet 
reflection and prayer for you and your 
family. Mass is celebrated weekly in 
the chapel. Please check with Pastoral 
Services for times.

If you are unable to attend our chapel 
services and you would like to receive 
Communion in accordance with Catholic, 
Anglican and Uniting Church tradition, 
please ask one of the Pastoral Services 
team to arrange this for you.

If you have a special request, we will 
be more than happy to assist you. This 
special request may be a blessing for your 
life’s journey, for the birth of your baby, 
before surgery or for a critical illness.

We celebrate Mass every Thursday at 
11.30am and also offer Ecumenical prayers 
every Wednesday at 11.30am. These 
prayers are televised on the hospital 
channel 103.

Representatives from various religious 
denominations are available upon request.

We also offer patients and visitors a quiet, 
reflective space. 
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Consumer (Patient) Feedback

At St John of God Geelong Hospital we take 
pride in providing the best care possible, 
aiming to continually improve our service.

Should you or your family have concerns 
in regard to any aspect of the service 
provided within or by the hospital, we 
welcome your feedback.

We encourage you to speak directly with 
the Nurse in Charge for the ward or to our 
Consumer Liaison Coordinator, who will 
attend to your concerns.

We regularly survey patients and upon 
your return home, you may receive a link 
to a questionnaire on your phone or a 
follow up phone call. We ask you to take 
some time to make comments about your 
stay with us, enabling us to improve and 
meet your needs. In addition, Consumer 
Feedback brochures are available in all 
patient areas within the hospital.

Feedback can be provided in writing 
through our Consumer Feedback brochure, 
available from your caregiver or online at 
www.sjog.org.au

The Consumer Liaison Coordinator can be 
contacted on 5226 1345, or via email at 
complaints.geelong@sjog.org.au

Confidentiality

Our caregivers recognise every patient’s 
right to have their privacy maintained and 
respected at all times. The hospital has 
a policy statement on confidentiality and 
requires all caregivers to actively protect 
your privacy.

Discharge Planning

As an important part of your care, 
discharge planning will commence early in 
your stay with us.

This ensures that caregivers are aware of 
any extra requirements that you may need 
on discharge and have time to arrange 
these.

The doctor, nurse, relevant allied health 
team members and discharge planner may 
be involved in your care

The date of discharge will be arranged in 
consultation with your doctor, nursing staff 
and yourself. Please plan for your support 
person to collect you. Discharge time is 
10.00am, this allows us sufficient time to 
prepare the room for incoming patients. 

Before you are discharged, please ensure 
that you have:

• All your belongings.

• Any necessary dressings.

• Your medication and instructions.

•  Confirmed when next to see your 
doctor.

•  The name of community service that 
has been arranged for you.

We will assist you to plan for any 
care needed after discharge, this may 
include arranging or supplying you with 
information about community-based 
health or support services.

Electric Equipment Safety – 
Patients’ Own Devices

Extended hospital stays may require 
the Engineering Department to test any 
personal electrical equipment. Please 
speak with your caregiver to arrange 
testing.

Emergency and Safety Procedures

The hospital’s emergency procedures are 
carefully prepared plans designed to deal 
with any emergency. Each member of the 
staff is a highly trained member of the 
emergency team. 

We ask that you take a moment to 
familiarise yourself with emergency exits 
and fire safe stairways.
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In the event of seeing flames, smelling 
smoke or any other potentially hazardous 
situation, you should contact any 
caregiver who will activate the appropriate 
emergency procedure.

If an alarm or drill is in progress, do 
not panic. Remain in your room until a 
caregiver comes and escorts or directs 
you to a safe area.

Health Insurance Claims  
and Accounts

The hospital will provide informed financial 
consent once a pre-admission form has 
been lodged to assist with the anticipated 
costs of hospitalisation.

We encourage patients to pay any known 
out-of-pocket expenses, prior to or on 
admission. 

Upon your discharge, the hospital will 
lodge your hospital account with your 
health fund, who will make payment – to 
the extent of your policy – directly to the 
hospital. Costs not covered by your health 
fund are payable on discharge either by 
cash or credit card.

Any out-of-pocket costs are payable on 
discharge; cash, cheques and credit cards 
are accepted. 

Discharge office hours are 7.30am – 
5.30pm, Monday to Friday.

Medical practitioners, pathology, medical 
imaging and some paramedical services 
will be billed to you directly and are a 
private matter between you and that 
practitioner/service. 

Medicare

Whilst Medicare does not contribute to 
your accommodation, theatre fees or 
prosthesis, it does cover a percentage 
of your doctor’s fees and accounts from 
pathology and medical imaging.

Patient Safety
Clinical Handover 

Clinical handover is conducted at the 
bedside at the change of each shift.

7.00am – 7.30am

2.30pm – 3.00pm

10.00pm – 10.30pm

This ensures that you are kept up to 
date with your care plan and have an 
opportunity to ensure your caregivers are 
aware of your goals. 

Patient Identification 

While in hospital, caregivers will ask you 
to state your full name and date of birth 
many times, even if they already know 
your name. This is to ensure that your care 
is specific to you.

Times when caregivers will ask you to say 
your full name and date of birth are:

•  When your identification bracelet is 
placed on your wrist (or your baby at 
birth)

• Any time you are given medication

• Prior to any procedure

• Prior to a blood transfusion

•  When a newborn is separated from a 
mother

•  Daily newborn ID check (note: your 
baby may be unwrapped, even if they 
are sleeping).

Caregivers do get busy from time to time. 
Remember, you have the right to ask: 
“Please check my ID and confirm I’m me.”
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Falls Prevention - In Hospital

If you fall in hospital it can lead to injury, 
resulting in a longer stay. Most people 
fall near the bed and while getting to the 
toilet. If you need assistance to move, just 
ask.

What causes people to fall?

• Being unwell

• Being in an unfamiliar environment

• Difficulty moving/walking

• Poor balance

• Badly fitting footwear

• Urgent need to go to the toilet

• New or changed medications

Top tips to prevent a fall in hospital:

•  Use your call bell. Keep it within easy 
reach and ring early if you require 
assistance. Please wait for your 
caregiver, especially if you have been 
told you require assistance.

•  Sit down to shower and use the rails 
to get off the chair or the toilet. If you 
feel unsafe in the bathroom, remain 
seated, use the call bell and wait for 
assistance.

•  Familiarise yourself with your room and 
bathroom. Be aware of any hazards 
(e.g. spills and clutter) and advise your 
caregiver when you see them.

•  Take your time when getting up from 
sitting or lying down. Let your caregiver 
know if you feel unwell or unsteady 
on your feet. Use stable objects for 
support.

•  Use your walking aid. Always use your 
own walking aid and keep it within 
reach.

•  Wear safe footwear. Wear supportive 
shoes, slippers or non-slip socks that fit 
you well – no scuffs or thongs. 

  Do not walk in socks or surgical 
stockings without non-slip soles.

•  Wear your glasses. Keep glasses clean 
and within easy reach.

•  At night, use the light button on the call 
bell to turn on the light before getting 
out of bed. Turn the light on in the 
bathroom.

If you do have a fall, do not get up on your 
own. Wait for help.

(Reference Clinical Excellence Commission 
2014.)

If you are worried

If you are worried about a recent change 
in a patients condition you can seek 
assistance by:

•  Speaking to the nurse looking after 
them;

•  Activate a reach call by dialing the 
number on the poster in your room; 
and/or

•  If you are still worried push the ‘assist’ 
button by the bed for immediate 
attendance.

Hand Hygiene

Performing hand hygiene (cleaning your 
hands) is the single most effective way to 
prevent the spread of infections. 

Our hands may look clean, but many 
germs are invisible to our eyes. We can 
unknowingly transmit germs on our hands 
to others and our environment.

Why perform hand hygiene?

When we are fit and healthy we can 
usually defend ourselves against many 
germs. Often our natural defences are 
weakened when we are not well, or after 
an operation.
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It’s very important that each time you visit 
someone in a health care facility you clean 
your hands, even if your hands look clean.

Healthcare-associated infections can 
result in:

• Illness,

• A longer stay in hospital,

• Slower recovery, and/or

• Additional stress for all concerned.

When should you clean your hands?

Hand hygiene is a general term referring to 
the use of soap and water or a waterless 
hand rub to cleanse your hands.

It is important to perform hand hygiene as 
you enter and leave a health care facility 
and also:

• After going to the toilet;

• After blowing your nose;

• After smoking;

• After handling and patting animals;

•  Before, during and after preparing food; 
and

• When your hands are visibly dirty.

Use alcohol hand rubs when hands are 
visibly clean. Bottles of hand rub should be 
located in all patient care areas.

•  Squirt the pump once into your cupped 
hands.

•  Spread the hand rub across your skin 
to distribute it over your palms, the 
backs of your hands and between your 
fingers.

• Rub your hands together until dry.

Use soap and water when hands are 
visibly dirty. Hand basins are located 
throughout the hospital.

Working together

Your caregiver should always perform hand 
hygiene in front of you. If you did not see 
them and are worried, please feel free to 
remind them.

We can all play a major role in stopping 
the spread of infections to our family and 
friends.

For further information, ask your caregiver 
to contact the Infection Control Manager. 

Allergies

It is vital that you inform the hospital if you 
have any allergies or have had reactions to 
medications, food, latex, etc.

Information regarding the type and severity 
of the reaction is also useful. You will be 
given a red identification band to signify 
that you have an allergy and information 
regarding your allergy is documented in 
your medical record.

Medications 

It is important for you to let us know the 
medications you take either regularly 
or occasionally. These include herbal 
and natural supplements that should 
be stopped seven days prior to your 
procedure.

Whilst in hospital, ask your doctor, nurse 
or pharmacist about any new medications, 
what they are, what they do, when they 
are given and their side effects. Become 
familiar with their names and dosages.
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Hospital Care 
Services
Internet

During your stay, our Wi-Fi internet service 
is available without cost.

Please ask your caregiver for the login and 
password details. 

Laundry Facilities

Patients’ laundry is the responsibility of 
relatives and friends.

Lounge Rooms

Lounge rooms are situated on all levels. 
These rooms may be used for patient 
education or as a sitting room. Visitors and 
patients are invited to freely use these 
rooms, we only ask that you inform your 
caregiver of your whereabouts.

Mail

Patients’ mail is delivered to the wards 
each day. Mail should be addressed as 
follows:

Name
Ward Name
St John of God Geelong Hospital 
PO Box 1016
GEELONG, VIC 3220

Outgoing mail may be handed to the ward 
staff for posting. If you require a stamp, 
these can be purchased from reception.

Meals

Our catering caregivers and hospital 
dietitian work closely together to provide 
the high quality of our meals, and you will 
be given a menu each morning for the next 
day. 

A member of the food services team will 
visit you to assist with meal selection. 
Special requests or dietary needs can be 
discussed and we will endeavor to meet 
all your requirements. If you would like to 
contact a member of the food services 
team, please speak with your caregiver.

Approximate meal-times:

Breakfast 7.50am to 8.30am

Morning Tea 10.30am

Lunch  11.50am to 12.30pm

Afternoon Tea 3.00pm

Dinner  5.00pm to 5.30pm

Medical Records

A medical record will be kept of your 
condition and treatment. Access to 
this record is limited only to the health 
care providers involved in your care and 
treatment.

Medical Staff

The doctor who admits you is responsible 
for your medical care whilst you are 
a patient at St John of God Geelong 
Hospital. Any questions you have should 
be directed to them. An onsite doctor, 
located in our Critical Care Unit, is available 
24 hours a day, to assist in the event of 
any unforeseen urgent care required, in 
consultation with your own doctor.
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Musical Announcements

New birth: during your stay in hospital you 
may hear Brahm’s lullaby being played via 
our PA system.

Celebrate with us the arrival of a new life.

End of Life: a simple harp melody entitled 
‘Going Home’ is also played and broadcast 
in a similar manner to acknowledge and 
honor the passing of the life of someone 
we have cared for.

These musical offerings are the initiatives 
of our Pastoral Service team. Recordings 
of both pieces are on harp CDs by Peter 
Roberts and are available for sale in our 
gift shop. 

Newspapers

Newspapers are delivered to the wards 
each morning for your purchase.

Pantry

Each ward has a small pantry where 
patients may make themselves a tea or 
coffee. If you are feeling well enough, 
please ask a caregiver to show you to the 
nearest pantry for your use.

Patient Rooms 

The hospital offers single and shared 
rooms; all rooms have ensuite facilities. 
If at the time of admission, the type 
of accommodation you require is not 
available, every endeavour will be made to 
fulfil your request. The type of room you 
select will affect the overall fee you are 
charged.

Smoking

Patients are advised not to smoke. St John 
of God Geelong Hospital is a smoke-free 
workplace and smoking is not permitted in 
the hospital and grounds. 

Taxis

‘Buzz a cab’ is located at front reception. 
Should you require a taxi, please contact 
reception.

Telephone calls

The bedside telephone is available for 
patient use only. Single rooms have direct 
dial telephone numbers. If you wish to give 
this number to your friends and family, 
please ask your caregiver for the number.

Dial ‘0’ to obtain an external line. Local 
calls are free of charge, however charges 
apply for mobile and STD calls. Phone 
cards can be purchased from reception.

Mobile phones can cause interference to 
electrical equipment. 

Therefore, we ask that you do not use 
them within the hospital.

A pay phone is available on Level 1 (near 
our Emergency Department).

Television and Radio

Radios are located in the bedside handset 
or you may use your own battery-powered 
radio. Patients in shared rooms are asked 
to be mindful of other patients. Televisions 
are supplied to each bed. The hand control, 
which has a speaker within it, will rest 
comfortably on your pillows. 

Valuables, Money and Personal 
Belongings

The hospital does not accept responsibility 
for valuable items you may choose to 
bring into hospital with you (e.g. electronic 
equipment, phones and jewelry). 

We urge you not to bring valuables or large 
sums of money into the hospital with you.
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Visitors and Visiting Hours

Visitors are welcome. Some patients 
require or request restricted hours and 
numbers of people. Visitors should check 
with the nursing staff before entering a 
ward.

A patient’s state of health and that of 
other patients sharing a room should be 
considered. Brief visits with fewer people 
are less stressful for patients.

It would be appreciated if children who 
are visiting were closely supervised and 
not permitted to wander freely around the 
hospital.

General Wards

10.00am – 1.00pm

3.00pm – 8.00pm

Intensive Care Unit

11.00am – 1.00pm

3.00pm – 8.00pm

Maternity

Visiting hours are limited to:

3.00pm – 5.00pm

6.30pm – 8.00pm

Partners are welcome at all times.

1.00pm – 3.00pm is a rest period in all 
areas. Please do not encourage visitors 
at this time as rest and recovery are your 
main priority. 



 Access
 Safety
 Respect
 Partnership
 Information
 Privacy
 Give Feedback

For more information 
ask a member of staff or visit
safetyandquality.gov.au/your-rights

Do you know your

The Australian 
Charter of 
Healthcare Rights 
explains the 
rights that apply 
to all people in all 
healthcare settings. 

The Charter 
describes what you, 
or someone you care 
for, can expect when 
receiving health care.
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Patients 
Healthcare 
Rights and 
Responsibilitie1s
The Australian Charter of Healthcare Rights 
describes the rights that you, or someone 
you care for, can expect when receiving 
health care.

These rights apply to all people in places 
where health care is provided in Australia. 
This includes public and private hospitals, 
day procedure services, general practice 
and other community health services.

In addition to these rights, there are also 
some responsibilities that apply to health 
care users, patients, carers and visitors. 

To help us to provide you with the best 
possible care, please:

•  Provide accurate information about 
your health and disclose anything else 
that may have an impact on your care 
(including alternative or complementary 
therapies).

•  Be as open and honest as you can and 
ask for more information if you do not 
understand.

•  Tell caregivers of circumstances 
concerning your culture, beliefs and 
disabilities so they can respond to your 
needs.

•  Treat all people you meet in St John of 
God Hospital (caregivers, volunteers, 
patients and their families) with care, 
dignity and consideration.

•  Understand that aggressive, violent or 
abusive behaviour will not be tolerated.

•  Ask questions and talk to your family 
before making any decisions about your 
health care, if relevant.

•  Observe hospital directives (e.g. 
emergency situations, no smoking, 
visiting hours and report any safety 
concerns you may have).

•  Be on time for appointments and let 
your health service know if you need to 
cancel or reschedule, and notify us if 
your contact details change

•  Respect the confidentiality and privacy 
of others.

•  Contact your health fund prior to your 
hospital admission to clarify your level 
of health fund cover and be aware of 
any associated restrictions.
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Healthcare 
Services
Clinical nurse consultants and specialists 
offering inpatient and outpatient care:

• Breast Cancer Support

• Colorectal and Stomal Therapy

• Diabetes Educators

• Discharge Coordinators

• Oncology

• Orthopaedic Care Coordinators

• Plastics

• Pre-admission 

• Stomal Therapy

• Wound Management

Diabetes Self-Management 
Education 

Our credentialed Diabetes Educator is 
available for advice and assistance in the 
self-management education of diabetes 
for inpatients. 

Our aim is to assist patients to reduce 
the risk of diabetes complications and to 
optimise the overall health of those with 
diabetes. 

Dietitian 

Our dietitian is available to you as a 
patient, free of charge.

Emergency Department

Our 24-hour emergency service, located 
in a new, purpose-built department, will 
provide the highest standard of clinical 
care in a timely and compassionate 
manner, on a fee for service basis for 
patients and their families.

An out-of-pocket fee will be charged for 
attendance. Additional costs for pathology 
and imaging may be charged. 

Maternity

Our midwives are interested in empowering 
women and their families, therefore 
enabling you to make choices which suit 
you and provide a satisfying, safe and 
happy birthing experience.

To achieve this aim, we provide a range of 
obstetric and maternity services:

•  Childbirth and parenting education 
classes

•  Labour wards with 24-hour anaesthetic 
cover for epidurals

•  A birthing suite, offering a range of 
birthing options

• Postnatal care and education

• A special care nursery

•  Lactation specialists, for assistance 
with breastfeeding

•  Domiciliary midwifery service (support 
for mother and baby)

Oncology Centre 

Our Oncology Centre is focused on 
providing person-centred care in a relaxed 
and modern environment. It’s located 
on Level 5, overlooking Corio Bay. This 
contemporary facility provides privacy 
and space for patients and their support 
people as patients receive their treatment.

Palliative Care Service 

Palliative Care is a service offered to 
people who may be experiencing the 
effects of serious illnesses that are likely 
to shorten their life. We aim to work with 
patients to help relieve symptoms, such as 
pain, nausea and other suffering.
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Our holistic approach offers expert advice, 
support and treatment to patients and 
families from a specialist palliative nurse, 
a palliative doctor and a team of pastoral 
carers. We work with a multidisciplinary 
team, including physiotherapists, social 
workers and occupational therapists, to 
ensure our patients have access to all 
possible support available to them.

Our team will become involved in your care 
following a referral from your admitting 
doctor or a senior ward nurse. 

Pastoral Services 

Pastoral Care Services are an integral part 
of the St John of God mission. They are 
also essential to the holistic care offered 
to palliative care clients and their families. 
As a normal part of service delivery, a 
member of the Pastoral Services team will 
contact you and offer ongoing spiritual/
pastoral support.

The Pastoral Services team is sensitive to 
individual values, practices and religious 
beliefs.

Pastoral Services aim to respond to the 
unique emotional and spiritual needs of 
every person in a time of illness, change or 
loss, regardless of personal beliefs.

Pastoral Practitioners are available to 
listen, or just be with you, your family 
or friends. Our team is available at all 
times during your stay. Do not hesitate to 
contact us on admission, or at any other 
time if you would like us to call on you. 
You can contact us through any of your 
caregivers, including reception (telephone 
– dial ‘*99’).

Pharmacy

There is an on-site pharmacy for 
medication requirements during your stay. 
The cost of these are included in your 
daily bed fee. However, any discharge 
medication will be billed separately.

Rehabilitation

Rehabilitation aims to help patients 
achieve their maximum potential, 
independence and optimal quality of 
life, and to help facilitate appropriate 
discharge back into the community. 
You may be referred for rehabilitation 
after surgery, an illness or following 
an injury. Our rehabilitation unit is led 
by an interdisciplinary team of health 
professionals who will provide patients 
with an individual program designed to 
assist patients reach their goals. Our 
purpose-built rehabilitation centre, The 
Wexford Therapy Centre, is located on level 
two of the hospital. The Wexford Therapy 
Centre combines a range of elements, 
including allied health services, outpatient 
programs and inpatient therapy services 
focused on supporting our patients 
to an improved level of wellness and 
independence.

Special Care Nursery

The St John of God Nursery is classified as 
a Level Two Nursery and is equipped and 
staffed to provide all the specialised care 
needed for babies, unless full ventilation or 
urgent surgery is required. 

If intensive care is needed, all Geelong-
born babies will need to be transferred 
to a Level Three Nursery in Melbourne, 
where more specialised caregivers 
and equipment are available to provide 
prolonged ventilator support. The Neonatal 
Emergency Transport Service (NETS) 
are then contacted to carry out the 
transfer, usually by road transport. Family 
Ambulance cover is required for this 
service. The cost is the same as a normal 
transfer.
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Surgical Care
What happens prior to your 
operation/procedure?

You report to the Admission Centre on 
Level 4, where your blood pressure, pulse, 
temperature, weight and any known 
allergies will be recorded. You will be seen 
by the anaesthetist, who will inquire into 
your medical history.

Following this, you may have a physical 
assessment. Your heart and lungs may 
be checked and other examinations may 
be carried out, where the anaesthetist 
considers it appropriate.

You will have fasted (no food or fluids) for 
approximately six hours prior to going to 
the operating room. 

Prior to going to theatre, you may be 
required to wear a pair of compression 
stockings.

Where will you wake up?

When your operation is complete, you 
will be taken to recovery room and will be 
closely observed until you are awake and 
stable.

It is quite normal for you to remember little 
of this time due to the drugs you will have 
received.

Back in the Ward

After recovery, you will be transferred back 
to your room. An intravenous drip may be 
inserted while you are asleep, depending 
on the type of operation you have had and 
the time it takes. Your doctor or nurse will 
explain its purpose.

Check with your caregiver before you 
attempt to get out of bed. If you need 
to use the bathroom, have pain or feel 
nauseous, please alert the nursing staff.

Following surgery, a nurse will visit you 
frequently to check your dressing or take 
your temperature, pulse, respiration and 
blood pressure.

To help your body recover more quickly 
from the anaesthetic and surgery, the 
nurse may ask you to turn, cough, or 
breathe deeply. You may also be asked to 
exercise your legs and feet to stimulate 
your circulation. 

Veterans’ Services

Our commitment to focus on the 
uniqueness of every individual allows us to 
confidently meet the health care needs of 
the veteran community.

A dedicated Veterans’ Liaison Officer, who 
understands the special needs of veterans 
and their families, is available to assist the 
Gold Card holder.
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Diagnostic 
Services
Pathology

Australian Clinical Labs provide a 
comprehensive pathology collection 
service for testing and results.

Charges for pathology services will be 
billed to you directly and are a private 
matter between you and that service.

Radiology

Lake Imaging provides a wide range of 
medical imaging services to our hospital. 
Charges from Lake Imaging will be billed 
to you directly and are a private matter 
between you and that service.

Catheter Laboratory

This in-house facility provides cardiac 
and vascular care for those requiring 
angiography, diagnostic and interventional 
procedures. Any charges applicable will be 
included in your hospital account.

Published December 2020 *



Local Community 
Services for Your 
Information

The following pages contain information  
on a curated range of local community services chosen  
to help you and your visitors during and after your stay.

Though a service’s feature in the publication doesn’t imply 
an endorsement on behalf of the hospital, we want to thank 
these service providers for their support, without which this 
publication would not be possible. 

Please take the time to look through their services and 
consider their usefulness to you.

hospitalguide.com.au



10 The Centreway, Lara
Ph. 5282 4422

166 Malop Street, Geelong
Ph. 5222 4042

www.newvisioneyewear.com.au

DEBORAH HACKETT, M Optom 
Optometrist

3	Bulk billing

3	Comprehensive eye test

3			Retinal photography 

3	Contact lenses

3		Sports and safety eyewear

3	Wide selection of frames



 
 

 



Bellarine Hearing
Ph: 5229 6407
1 Star Street, Geelong
admin@bellarinehearing.com.au



At Kardinia Dental we provide caring, down-to-earth dentistry tailored to suit 
you, no matter your needs or budget.

We understand that visiting the dentist can induce anxiety. We’re here to 
help you feel calm and comfortable. We pride ourselves on explaining your 
situation and proposed treatment thoroughly to put your mind at ease.

We know that your mouth and teeth are at the centre of your self-esteem.  
If you’re reluctant to smile, or embarrassed about your teeth, don’t wait a day 
longer. Call Kardinia Dental for a consultation to find out what we can do  
for you or simply book online.

% (03) 5229 5352  www.kardiniadental.com.au

General Dentistry
At Kardinia Dental we 
offer the full range of 
general dental services 
(check-ups, cleans, 
fillings, sealants) at very 
reasonable rates. We 
are family oriented and 
take special care with 
children.

Emergency Dentistry
We aim to 
accommodate dental 
emergencies on the 
same day wherever 
possible. 

Advanced Dentistry
Our dentists regularly 
perform advanced 
dentistry in Geelong 
including crowns, 
veneers and dental 
implant restorations and 
removable orthodontics 
(Invisalign) at Kardinia 
Dental.

Cosmetic Dentistry
The appearance of 
your teeth is critical to 
your confidence and 
wellbeing. We take 
pride in changing lives 
via cosmetic dentistry!

KARDINIA dental



1300 783 435

unitingagewell.org

Care and support tailored just 
for you with Uniting AgeWell
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Call the Uniting AgeWell team today to find out how we can support you
to live well with choice, independence and peace of mind as you age.

Community support 
and wellbeing
Remain connected with
social groups, outings 
and carer services

Independent living
Maintain an independent
lifestyle in one of our 
vibrant retirement living
communities

Help at home 
Get assistance with 
personal and clinical care,
household chores, assistive
technology and transport

Residential care
Specialist 24/7 care and 
support, dementia and 
palliative care, chaplaincy
support and worship services

Live well
with choice 
and peace
of mind

66 McKillop St, Geelong 
% admin@admiraltyinn.com.au

www.admiraltyinn.com.au

Welcome to the Admiralty Inn, offering 
beautifully furnished rooms with queen size beds, 
free Foxtel cable TV, free Wi-Fi and reverse-
cycle air conditioning. Some rooms are available 
with a spa bath or rain-head shower. All our 
spacious, Superior rooms have been completely 
renovated. Breakfast is available in your room or 
at the poolside breakfast room. Dine onsite at 
the award-winning Empire Grill restaurant and 
relax beside the saltwater pool. Because of our 
location we do have a lot of guests with family 
or friends in hospital. We will always give special 
consideration to these guests, for example, 
offering free parking before and after their stay.  
Please ask for a ground floor room if required.

  

Call The Asthma Foundation.  We provide
asthma advice, education, training counselling
and we are here to help you.

We have:

• a telephone HelpLine

• a wide range of brochures on different

aspects of asthma management

• a website with up-to-date and useful information

• a program of community education and 

training sessions

1800 645 130
CALL US SO WE CAN HELP YOU 

Do you have asthma? 

Do you know how to
manage it, so that
you can lead a full
and active life? 

Do you want more
information?

 

1. Check your Blood Pressure
High blood pressure often gives no warning signs and it is
necessary to have it checked regularly by your doctor. High
blood pressure sharply increases the risk of heart attack,
stroke and other conditions if it goes undetected and
untreated. With proper medical treatment this disease can
be brought under control in most cases.

2. Don't Smoke
Smoking greatly increases your risk of heart attack. It is
never too late to stop, as evidence shows that damage
can be very quickly reversed. Do not smoke cigarettes
and dis-courage your family and friends from smoking.

3. Reduce Blood Fats
A high level of blood fats (cholesterol and/or
triglycerides) increases the risk of heart attack. With
moderated changes in your diet, your blood fats can be
reduced to a safer level. This means reducing total fat intake,
particularly saturated fats, and cholesterol in rich foods. A
balanced diet is necessary for good health. Ask your doctor
for advice or contact the National Heart Foundation in your
State for information on nutritional guidelines for you and
your family.

4. Maintain Normal Weight
If you or your children are too fat the chances of developing 
health problems are increased. Ask your doctor for a 
sensible weight reducing diet or get the Heart Foundation's 
publication "Guide to Losing Weight." Bad food habits 
formed in childhood are hard to break in later life, so it is 
important your children follow a healthy eating pattern.

5. Improve Physical Activity
Exercise should be fun not a chore. Choose a physical 
activity you enjoy, make it a family affair, walk the dog, 
cycle around the park, swim, play tennis, take the family for 
a sail. Exercise regularly, your doctor can tell you what kind 
of activities will suit your age and physical condition.

6. Have Regular Check-ups
Regular check-ups enable your doctor to detect and treat 
conditions that can lead to heart attack and other forms of 
heart and circulatory disease. 

Six Ways to Beat Heart Attack

Heart Foundation
National Heart Foundation of Australia

1. Check your Blood Pressure
High blood pressure often gives no warning signs and it is
necessary to have it checked regularly by your doctor.

2. Don't Smoke
Smoking greatly increases your risk of heart attack.

3. Reduce Blood Fats
A high level of blood fats (cholesterol and/or triglycerides)
increases the risk of heart attack.

4. Maintain Normal Weight
If you or your children are too fat the chances of
developing health problems are increased.

5. Improve Physical Activity
Exercise should be fun not a chore. Choose a physical
activity you enjoy, make it a family affair, walk the dog,
cycle around the park, swim, play tennis, take the family
for a sail. Exercise regularly, your doctor can tell you what
kind of activities will suit your age and physical condition.

6. Have Regular Check-ups
Regular check-ups enable your doctor to detect and treat
conditions that can lead to heart attack and other forms of
heart and circulatory disease.

Heart Foundation
National Heart Foundation of Australia

Six Ways to Beat Heart Attack
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to live well with choice, independence and peace of mind as you age.
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With you every 
step of the way

• Price Beat Promise
• Payment Options
• Gift Registry
• Click&Collect
• Accredited Car Seat Fitting 

Shop online at babybunting.com.au  
or in-store at these locations: 
Geelong Homemaker Centre, Colac Rd, Waurn Ponds 
302-306 Old Geelong Rd, Hoppers Crossing
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•  William Sheahan Funerals is a proud, local and family-owned 
business that has been serving the Drysdale, Geelong and 
Bellarine Peninsula region since 1998.

•  We offer funeral services tailored to the individual needs of 
families. Our very competitive service fees do not alter the very 
professional level of care that we are proud to deliver.

•  Prepaid and pre-arranged funerals are also catered for.

•  We are available 24 hours a day, seven days a week.




