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Position Description


	Position Title:
	Cartwheels Volunteer

	Department:
	Volunteer Services

	Hours of Duty:
	3-4 hours on a Monday, Wednesday or Friday a.m. or p.m.

	Reports to:
	Project Officer for Arts and Health and Nurse Unit Manager

	Accountable to:
	Volunteer Services Coordinator

	Review:
	Within three (3) months post appointment to position, annually thereafter. 

	Personal Attributes:
	Must demonstrate an approach to others which reflects the five core values - hospitality, compassion, respect, justice and excellence.

	Purpose:                       
To be a part of the Cartwheels Team offering patients and/or their visitors the opportunity to engage with a variety of arts materials and techniques as part of St John of God Geelong Hospital’s (SJOGG) commitment to health, healing and wellbeing.

ST JOHN OF GOD HEALTH CARE MISSION AND VALUES

Our vision is to bring healing to people through services that are caring, comforting and affirming and give them a reason to hope and a greater sense of their own dignity.

Our organisational culture reflects our values of Hospitality, Compassion, Respect, Justice and Excellence.

Importantly because the whole of the organisation is concerned with caring for or supporting people, those associated with the provision of services, at all levels, and are considered to be "Caregivers".

Caregivers are expected to uphold the five values, treating each other and those they serve with respect and dignity in support of our vision.

1. Mission

· Capacity to understand and willingness to support and promote the Mission

and Values of St John of God Health Care

· Commitment to organisation’s service ethos through the provision of excellent service

· Caregivers are required to act in accordance with the standards of behaviour outlined in the SJGHC Code of Conduct document.
2. Responsibilities of Volunteering
· Registers entrance and departure from the Hospital
Wear ID badge (chest high) and uniform so patients, doctors and other Caregivers recognise your role

Do not attend your role if you are unwell.
· Informs the Volunteer C0-ordinator/ Departmental Manager when unable to meet commitment or when you encounter problems whilst on duty.
· Reliability and accountability

· Respect and maintain strict confidentiality
· Ask for support as required

· Demonstrate a service ethos consistent with the values of SJOG

· Attend relevant training  and meetings
· Give notice in writing when resigning from the Volunteer Services

3. Duties / Tasks

· Contribute to the creating of a mobile arts service to take around to designated hospital wards/units

· Liaise with the Nurse Unit Manager regarding appropriate patients to introduce yourself to and explain the Cartwheels service

· Offer those patients and/or their visitors the opportunity to engage in creating and making, either in their rooms on a one-to-one basis, or in groups in a communal area of the ward.  This will depend on the nature of the ward/unit

· Maintain work stations and ensure hygiene

· Maintain a record of patients and/or visitors who use the service and the activity type

· Interact with patients, visitors and Caregivers (SJGHC Staff) in a friendly and professional manner

4. Team work
· Participate as a valued team member promoting and contributing to a supportive team environment

5. Communication:

· Communicate effectively with all customers using the appropriate channels, utilising appropriate formal and informal channels of communication. 
· Informs the Unit Manager, Volunteer Co-ordinator or Director of Mission of any problems encountered whilst on duty.

6. Quality and Risk:
· Participate in, contribute to and implement quality improvement and risk management into all aspects of service

7. Occupational Health and Safety:

· Follow all Standard Operating Procedures in their workplace;

· Take reasonable care of self and others;

· Not to interfere, bypass or misuse any system or equipment provided for

health, safety and welfare purposes;        

· Take all actions to avoid, eliminate or minimize hazards;

· Seek information on any work they undertake and be aware of the risks and

hazards associated with their work 

· Report all incidents / hazards / injuries;

· Assist in completion of incidents / hazards / injuries reports;

· Participate in the documentation of Risk Assessments and Standard 

· Operating Procedures for activities that could pose a OHS risk;

· Raise OHS issues with Team Leader and take part in OHS consultative 

arrangements;

· Use Personal Protective Equipment as required and directed;

· Attend all mandatory and recommended OHS training;

· Promote a positive safety culture within their areas by demonstrating a commitment to OHS.

This role has the authority to:
o
Stop any hazardous activity within their workplace;

o
Report any incidents / hazards within their workplace.

Physical demands of position include;

Manual handling activities which include the movements of bending, stretching, reaching, pushing, pulling, lifting & walking.

Dress Code
Neat and clean day wear e.g. dress pants, shirt, skirt, comfortable closed in shoes.

If wearing perfume ensure that it is light as some patients may be affected by strong fragments.

To meet Infection Control standards - do not wear jewelry below the elbow e.g. Bracelets, rings, wrist watch.

Environment

The caregiver, recognising St John of God Health Care commitment to the responsible environmental stewardship, will support the organisational  environmental goals in performance of all duties.    

Essential Capability framework

· A strong commitment to the St John of God Health Care Mission and Culture.

· Demonstrates exceptional customer service – maintains awareness of patient, colleagues and the public’s needs.

· Demonstrates sensitivity and respect for diversity and differences.

· Performs own role and responsibilities efficiently to contribute to hospital mission and vision.

· Demonstrates reliability, flexibility and punctuality to meets agreed schedules and timelines

· Observes Code of Conduct and behaves ethically and seeks assistance with ethical dilemmas

· Demonstrates active listening and asks appropriate questions when dealing with customers, patients and colleagues.

Personal Attributes
· Is open to change and alternatives

· Remains calm and focused when faced with difficulty

· Demonstrates empathy



	SELECTION CRITERIA

Essential:
· Be able to reflect St John of God Health Care (SJGHC) Mission and Values of Hospitality, Respect, Compassion, Justice and Excellence

· Understand the value of art and creativity in healing, wellbeing and holistic care 

· Be able to share your particular creative interests and skills with patients, visitors and Caregivers and enable people to be involved in the activity

· Good communication skills; the ability to listen and share ideas 

· Commitment to respect confidentiality and boundaries at all times and refer patient concerns to the appropriate clinical person

· Adherence to SJGHC policies and procedures

· Attendance at an initial mentoring session with our Project Officer for Arts and Health, hospital orientation and complete annual mandatory learning modules.



	I, 
                                                     the undersigned, understand and accept the duties of this job description.

Caregiver's Signature:
 Date:




Please print name
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