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St John of God Berwick 
Hospital is currently an 86 
bed hospital located at Gibb 
St, Berwick. It has held a 
special place in the heart 
of the local community for 
over 75 years, where it 
began as the Berwick Bush 
Nursing Hospital.

The new and relocated 210 
bed hospital is expected to 
open in late 2017 at 
Kangan Drive, Berwick. 

New services and        
facilities:

  - 8 operating theatres

   -6 birthing suites

   -Intensive Care Unit

   -Cardiac Unit

   -Cardiac/ Vascular        
    catheter laboratory

  -350 basement 
    carparks
 
The Gibb Street hospital 
is  operating as usual     
during construction.  
     
Following completion 
and relocation to Kangan 
Drive, new services will 
be offered at the Gibb  
Street hospital 

From the CEO..................................

We value the importance nutrition plays in 
both the physical healing and the comfort of 
our patients and so our kitchen is seen as a very 
important hub within our hospital. 

Catering Manager, Karan Veersingh, has played 
a vital role in leading the plans for the much 
larger kitchen in the new building. 

Karan explains, “We currently provide around 
4,300 meals a fortnight to patients, doctors and 
caregivers. Once we move to Kangan Drive 
we estimate this will grow to 12,000 meals a 
fortnight!”
 
To cater for this huge increase, the new 350 m2 
kitchen will operate from 5.30am - 9pm where 
meals will continue to be prepared onsite daily.  
Two new chefs, a new team leader  and 3 
catering caregivers will be employed,  bringing 
the team to a total of 4 chefs, 3 team leaders 
and 7 caregivers including diet monitors and 
food services assistants.

Once the new team is established, Karan plans 
to roll out a new A La Carte/Room service type 
menu to cater very specifically to the 
requirements of  patients. 

To cater for this huge increase in productivity, 
new equipment will need to be purchased to fit 
out the new kitchen, including:

- 600 drinking glasses
- 1800 bread and butter plates
- 1200 each knives, forks and spoons
- Flight dishwasher which runs continuously to  
  wash dishes
- Electronic temperature monitoring system     
  which monitors the temperature of food,    
  refrigeration and the dishwasher. This is 
  currently done manually. 

St John of God 
Berwick Hospital

 
Phone: (03) 9709 1414

Fax: (03) 9707 4135

info.berwick@sjog.org.au
sjog.org.au/berwickredevelopment

Below: Karan Veersingh, Catering Manager
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I have received an amazing amount of comments from caregivers, 
doctors and community members about the new hospital 
construction. As the building reaches its full height it is 
becoming obvious the visual impact it is having on the 
surrounding area. When a building reaches its full height the 
builders say it has “Topped Out”. We will be celebrating the topping 
out of our hospital in the week commencing 14th November with a 
number of celebrations. 

Another milestone relates to the glass façade which the builders 
have already commenced installing onto the lower levels and can 
be seen on the south side of the building.
There is a sense of pride that we all feel when we see the building. 
It is a symbol of the commitment we have to deliver outstanding 
healthcare to our community. In 12 months’ time we will be taking 
all of our people and the services they deliver to an environment 
that is conducive to healing and allowing our patients to feel 
comfortable. Like moving house, transferring our services will be 
both exciting and challenging. To assist our move we have engaged 
the services of an organisation called Practicus who are project 
managers that facilitate commissioning of new hospitals. They will 
team up with another service called Smooth Hospital Move who 
are focused on ensuring that our Clinical Services are 
commissioned safely and ready to deliver care. Practicus and 
Smooth Hospital Move have a history of commissioning new 
hospitals and most recently have commissioned the new Victorian 
Comprehensive Cancer Centre in Parkville. They will be 
commencing in the next few weeks.

We have also completed a tender process for our new Pharmacy 
service at the new hospital which was hotly contested with a 
number of exceptional organisations. The successful organisation 
was Cura who are currently providing Pharmacy services at St John 
of God Bendigo Hospital. 

Over the next few weeks we will be taking a number of 
caregivers and doctors onsite to gain feedback on the Prototype 
rooms that the builders have constructed. This includes a Patient 
Room, a birthing suite and a PACU Recovery Bay. The purpose of 
this is to check our design prior to the builders commencing the 
fitout to ensure there are no design faults or further improvements 
that could be made. 
Thank-you to our builders Hansen and Yuncken, our Partners 
Generation Healthcare and our Consultants as listed below:-
Silver Thomas Hanley (Architects) 
Wood and Grieve (Service Engineers) 
Slattery Australia (Quantity Surveyors)
McKenzie Group (Building Surveyor) 
Wallbridge and Gilbert (Structural & Civil Engineers) 
One Mile Grid (Traffic Engineers)
Inhabit Group (Façade Engineers) 
Taylors (Landscape Architect, Land Surveyor and Town 
Planner) 
2017 is fast approaching and I am looking forward to working with 
our Caregivers, Doctors and Community to plan for the opening of 
our new hospital in October 2017.

Lisa Norman, CEO 



...............................................................................................................

The biggest change to the new Day Ward will be a new and improved model of patient 
care. The ward will grow in capacity to be around 3 times larger than the current Gibb 
Street unit.
Two streams of surgical procedures will be intoduced with two separate models of 
care; Endoscopy and Day Surgical Procedures. Patients admitted into both models 
will experience an increased level of comfort with additonal continuity of care with 
the same team of caregivers providing them with care throughout their entire stay. A 
familiar face is often calming and provides a higher level of comfort to most patients 
and we look forward to providing this extra level of personalised care in the new 
hospital. 

We recognise that waiting for a procedure, especially while fasting, can be 
uncomfortable for many people. We have taken this into consideration within our 
new model of care and have catered very specifically to our Day Ward patients to 
ensure that the wait is as short and comfortable as possible. Private waiting cubicles 
will be available to patients in our Day Surgical Procedures area. These cubicles will 
offer privacy with TV’s, access to Wi-Fi and computer docking stations. A discharge 
lounge will give patients access to refreshments and entertainment for their comfort 
after their procedure. 
Trying to keep children occupied in a hospital can be difficult for parents and carers    

 and so a dedicated Paediatric area will feature a safe and 
 enclosed area for children with entertainment and facilities to
 keep them busy and happy. There will also be an outdoor 
 playground for children on the ground floor. 

 Our team will also grow to ensure we can meet this increased    
 demand and we estimate that we will require 2 new volunteers  
 and will double our current staffing levels for Patient Care 
 Assistants (PCA), Registered Nurses (RN) and Enrolled     
 Nurses (EN) We will also be introducing a Ward Clerk and  
 reception caregivers to staff the dedicated Day Ward Reception                  
 desk. 

All about First Floor
Right: The colour palette for for the First Floor is  inspired 
by Oak with fresh and calming hues of green mixed with 
earthy and neutral tones in the flooring and cabinetry. 

Colour Palette

Day Ward

Above: Day Ward waiting area

Above: Michelle Wright, 
Day Ward Nurse 

Unit Manager

Above: Our new model of care will ensure each patient 
receives increased continuity of care- a friendly face to 
provide personalised care. 

Above: Our dedicated team of volunteers will continue to 
assist us greatly in providing excellent care to our patients. 

Theatre
It is an exciting time in the area of Peri-Operative Services as we move 
forward towards our new Operating Theatre space at Kangan Drive. There 
will be six theatres, two endoscopy procedures rooms, as well as a 
Cardio-Vascular Catheter laboratory.  Each theatre will have full integration 
that will allow lights and surgical settings on towers to be automated with 
pre-selected surgeon settings.

A recent forum indicated that there is a strong interest from our surgeons 
to venture into the world of  robotics.  Feasibility to move into this area will 
be explored in the coming months. A number of new surgeons from various 
specialities have become accredited.  As our weekday sessions have become 
fuller, more twilight sessions and Saturday lists are being facilitated.

It is expected that our workforce will double as we move forward.  It is a
nticipated that there will be a change in the complexity of cases and thus the 
needs to branch out and employ critical care nurses.

In launching of our new hospi-
tal, much work is being 
undertaken to ensure that the 
unit has the foundations laid for 
a controlled growth.  Our unit 
will undertake a quality program 
called the Productive Theatre 
which we envisage will enhance 
our caregiver’s knowledge 
around quality systems and 
improvement.  

It is anticipated in the next week the new camera towers will be arriving.  
Within the next 4-6 weeks, two new anaesthetic monitors with associated 
patient monitoring will arrive.  Equipment for urology services is 
currently being reviewed in order to facilitate a wider mix of cases.  Three 
new flexible cystoscopes have been purchased in recent weeks to assist 
with our current workload and demands. All of this equipment will allow 
us to prepare and manage the workload ready for the move to the larger 
facility in 2017. ...........................................................................................................



All about Second Floor
Right: Second Floor features a rich jewel toned colour 
scheme inspired by the Hakea Burradong, an Australian 
native Acacia lant with beauriful pink flowers. 

Colour Palette

..........................................................................................................
Medical Ward

Critical Care Unit

The medical unit will be increasing in bed occupancy from 20 to 34 beds, with 6 dedicated 
palliative care beds, leaving 28 for general medical patients. Five rooms will be 2 bed wards and 
the remaining 23 will be private rooms. The ward flow will operate around the nurses’ station and 
office/utility space with easy corridor access for caregivers. 

The unit is designed to cater to a diverse case-mix of patients, including general medicine, 
respiratory, chronic heart failure, pain management, vascular angiography, thoracic, dementia 
care, oncology and palliative care.

With the introduction of  both an Intensive Care Unit (ICU) and a Cardiac Care Unit (CCU) a 
‘step-down’ will be offered to transition patients, where they can move from these high 
dependence units to the ward environment where their health will allow. Included in this ‘step 
down’ will be cardiac beds where patients can still be cardiac monitored. Many long stay surgical 
ICU patients often become medical patients due to co-morbidities or complications 
post-operatively.

In the East Wing there will be a palliative care unit, with it’s own nurses station area and 6
dedicated palliative care beds, which will accommodate palliative in-patient respite, symptom 
management and terminal care. Resources will also be available for carers to stay overnight. The 
palliative care rooms will have access to a sheltered courtyard for patients and carers to enjoy 
fresh air and sunshine. Patients will be able to be wheeled out in their recliners, even though they 
may be within final stages. An oxygen outlet, for patients requiring continuous oxygen, will be 
available in this courtyard also. Each access will be private with garden shielding the window and 
door from others enjoying the courtyard.

Within the palliative care space will be a lounge for families to congregate either with their loved 
one or as a quiet retreat for relatives. A kitchenette will be included for the comfort of visitors 
within this area. The palliative care unit will also have sofa lounges for overnight carer stay.

Patients with Dementia or Alzheimers can be challenging in the acute care setting but strategies 
are being put into place for the new unit, including:
-Better identification of cognitive impairment and risk screening on admission
-Dementia patients to be placed in rooms either near, or adjacent to, nurses station in two bed         
  areas
- Ensuring it is quiet as possible to reduce confusion and distress of patients with dementia
- Reducing distractions and helping to orientate patients with dementia and colour coding areas    
  so they’re familiar with where to go to  
- Area of interest- like a quiet area lounge
- Sensitive lighting which is calming- no bright lights
- Installation of clocks which tell the day, as well as the hour, can help relax and reassure patients
- Utilising volunteers to assist in massage, art and music therapy
- Looking at developing the role of a Dementia Care Consultant to work collaboratively with our  
  Geriatricians.

The team will grow significantly to cater for the larger unit and new caregivers will be employed 
who specialise in Palliative Care, Cardiac/CCU/Cardiothoracics and Allied Health.

  New equipment will be required.  Some of these new items will include:

   -Specialised recliner for Palliative Care patients   
    which can be wheeled out to the courtyard 
  -Additional wheelchairs
  -Pressure relieving products including air 
    mattresses and seat pressure relieving cushions 
  -Vital signs monitors
  -Use of low beds to reduce falls and enhance   
    patient safety

 -Falls sensor alarms to alert movement Above: Mandy Fidanza and Tony Huisintveld, 
Medical Unit Nurse Unit Managers

The Intensive Care and Cardiac Unit will be located on 
Level 2 of the new facility.  This will be a new service for 
St John of God Berwick Hospital and will consist of 6 
intensive care beds and 10 cardiac beds. The  Unit and 
will provide intensive nursing and medical care for many 
different types of patient groups 
including:
•	 Cardiology
•	 Vascular	surgery
•	 Respiratory	medicine
•	 General	surgery	
•	 Major	orthopaedics/Major	Colo-Rectal
•	 General	medicine
It will also support the range of cardiac services offered 
by our new Cardiac Catheter Laboratory.
A Medical Director will be appointed to lead the 
operation of the ICU while Cardiologists will support 
the coronary care services.

The 6 bed Level 1 ICU will aim to seek approval as a 
Level 2 Unit as defined by the College of Intensive Care 
Medecine. It will be  located to the south side of the Unit 
with each room designed to provide patient privacy and 
comfort whilst maintaining a high degree of nursing and 
medical surveillance.  The 10 bed Cardiac Unit, all 
private rooms with ensuites, will offer high acuity care 
through to step-down and day procedure care.  This area 
will function as a dedicated Unit with a Critical Care 
Services Unit Manager overseeing both the Cardiac and 
Intensive Care areas. 
 
The physical environment will be conducive to the 
psychological well-being of all patients and caregivers 
with windows allowing access to natural light and a clear 
day/night distinction. There will also be bed access to the 
exterior deck located on the same level.  

Care and support for loved ones has been considered 
with a dedicated visitors lounge with access to its own 
beverage bay and a private meeting room.  This care will 
continue following a patient’s transfer to a general 
inpatient unit with an ICU liaison service providing 
ongoing support to patients and families.

Above: Artists’ impression of Medical Unit room



What is FFE?

Topping Out Milestone

We are pleased to welcome Paula Murphy to the role of Furnishings, Fittings and Equipment Co-Ordinator. This    
 is a new and challenging role within the Redevelopment Team. It is an exciting role which will see Paula, who 

has been working at the hospital in a Learning and Development role for many years,  
coordinate the selection, procurement, delivery, storage, installation and testing of equipment.

 
“My friends may say I have the best role in the world with a licence to shop and decorate, but I remind them that 

I do have a very strict budget!” laughs Paula. “As a nurse with over 20 years of clinical experience I now have a 
renewed appreciation of all the items within a hospital that enable us to provide patient care.” Paula has recently 

been found in corridors and patient rooms measuring items of furniture, looking at manufacturers and 
counting how many items will be required in the new building. 

 The ‘topping out’ of a building is a significant milestone in the process of construction.   
 The new hospital will ‘top out’ or reach it’s full height in mid November 2016.  The  
 Berwick skyline has significantly changed since the construction of the facility, with  
 the 5 floor structure visible from kilometres away.  The two tower cranes, which looked  
 impossibly tall at the commencement of construction, now don’t look quite so 
 imposing when situated next to the tall building. 

 The hospital has 4 functional floors for patient care, treatment and administration, with     
 a 5th floor housing a plant room. There is a lovely view from the upper levels, looking 
 out towards Narre Warren, Cranbourne and Berwick, depending on the direction. 
 The ‘Topping Out’ milestone will be marked with a roof top ceremony on November 
16th, where a pomegranate tree will be lifted on the roof. Executives from St John of 

God Berwick Hospital, Generation Healthcare and builder Hansen Yuncken, along with key contractors, will gather on the roof top to 
mark this key event in the journey of constructing the hospital.  A celebration will also be held at the Gibb Street  hospital for caregivers, 
who are eagerly awaiting the move to Kangan Drive. 

Significance of Topping Out
The significance of topping out is believed to date back to pre-Dark Age Scandinavia, where folklore suggested there was a wide practice of 
placing a tree on top of a new building to appease the tree dwelling spirits of their displaced ancestors. It became a celebration due to the 
fact that large numbers of the community would often assist with completing a new building, and as such it was a way that the building 
owner could show their appreciation. The Scandinavian invaders of the mid-to-late 8th century, introduced the practice to England.
 
In 14th century England, topping out ceremonies were marked by a yew tree branch being placed at the highest point of the building. Such 
occasions were included in the writings of the poet Geoffrey Chaucer. Often the personal flag of the owner would be hoisted to 
the building’s top once the shell was complete.
 
In modern construction, topping out ceremonies are celebrated in different ways around the world:
Jordan: Builders hold a religious ceremony followed by a feast. 
Denmark: The roof of the building is decorated with evergreen garlands. 
America: The final structural piece is often painted white and signed by members of the construction team.
Germany: Laurels are hung around the chimney of a new house to acknowledge its ‘birth’.
Brazil: Branches and leaves are fixed to the building.
*Source: www.designingbuildings.co.uk 

January 2016 February 2016 July 2016 October 2016

...................................................

Above: Paula Murphy, 
FFE Co-Ordinator

Quick Facts: Did you know?
418 Microshield Handgels will be fixed to the walls in the new hospital and  355 Paper Towel Dispensers!
Each item requiring fixing to a wall has been individually added to all the floor plans in collaboration with Infection Control.

..........................................................................................................



All aboutThird Floor
Maternity Unit

Surgical Unit

The hospital has a defined vision for how the new Maternity Unit will 
operate and run and is very clear about the steps which need to take 
place to see that vision become a reality.  “There is a difference at St 
John of God. We have a different way of doing things that just goes that 
little bit further. We are currently looking at how we can further 
enhance the experience of pregnancy, delivery and post natal care for 
our families. My vision is that our patients have all the information, 
expert clinicians and facilities they need at their fingertips to make 
each stage of the journey as safe, easy and enjoyable as it can be. This 
includes once they have left us to go home, this is when the real 
support is often needed,” explains Amanda Rentsch, Maternity Nurse 
Unit Manager. 

The new Unit will be a spacious, light and airy space which 
promotes calm, peace and wellbeing. The private rooms will see a clever 
use of space with comfortable beds, built in sofa bedding for partners, 
adequate shelving and storage, access to baby bathing and change 
facilities and roomy ensuite bathrooms. Patients will have access to outdoor spaces for convenient access to fresh air and 
there will be several communal areas for Ante Natal education, grandparents classes and other such group sessions. 

 The hospital plans to continue with the daily Afternoon Happy Hour, a special treat for tired new parents. Each 
 afternoon a trolley laden with cakes, pastries, fruit, soft cheeses and biscuits and beverages circulates the unit and gives 
parents the chance to relax and share a special moment, during what can be a very tiring time. 

 Patient security has been considered and there will be sliding door access to the Unit. An outdoor play area will sit just 
outside the Special Care Nursery for young siblings and visitors and a relatives lounge will provide comfort for visitors. 
The hospital currently offers 24 hour access to Anaethestist and Paediatric care and this will continue following the      
move to Kangan Drive. St John of God Berwick Hospital is proud to support new parents in their choices and this too   
will continue within the new Unit. Parents are given access to information throughout pregnancy and birth about a variety 
of birthing options, feeding options and also have their choice in Obstetrician. 

Above:  Amanda Rentsch, 
Maternity Nurse Unit 

Manager

Above:  Access to the Maternity Unit will 
be through secure glass sliding doors

Right: The pretty blue flowers of the native Dampiera Linearis have inspired the blue colour scheme for the Third Floor which will be home to 
the Surgical and Maternity Wards. 

Colour Palette
...............................................................................................................................................................................

The 28 bed Surgical Unit will continue to deliver the highest quality of 
care to patients who have undergone surgery. The team will grow to 
cater to an increased number of patients, with much interest in 
employment opportunities already. 

The model of care will remain flexible, allowing for the team to meet 
the demand of the growing Unit as they are required. The new Unit will 
be capable of providing care to patients with a hight level of acuity and 
who have undergone more complex surgery. 

The patient rooms are mostly single and private rooms with 
adjustable and comfortable single beds. Each room will have a lovely 
outlook with views over Berwick and the surrounding areas, which 
assists with patient healing and recovery. Two beds will have access to 
telemetry- in room monitoring which is connected to the nurse station 
for a higher level of monitoring. 

A patient lounge will be available for visitors and also act as a space for 
the comfort of patients who are waiting to discharge. Refreshments and 
television will add to the comfort of the area. 

It is expected that 
Orthopaedic 
surgeries will 
increase specifically.
The Unit will 
contine to cater for 
Paediatric patients 
and their families, 
with a parent or 
carer welcomed to 
stay overnight with their child. 

The Surgical team will bring their 
successful model of care, which focusses 
on excellence, across to the new hospital 
and Leonie looks forward to leading her 
team to growing and providing that same 
exceptional level of care to more patients 
at Kangan Drive. Above:  Leonie Wills. Surgical 

Nurse Unit Manager

Above:  Artists’ 
impression of a  Level 

3 patient room



Prototype Rooms 
Special Care Nursery

The Level 2 Special Care Nursery will house 6 cots for babies who need a little 
extra medical attention following birth. The spacious Nursery will feature a 
stablisation bay which is an 
isolated area for very sick 
babies where they can receive 
the care and attention they 
require. 

The Nusery has been specially 
designed to cater to 
parents and families with 
comfortable seating, a 
dedicated breastfeeding room 
and a dedicated parent craft 
room for baby bathing and 
settling. A lounge area will be 
available to visiting relatives for 
their comfort. 

The blue colour scheme will 
be enhanced with a whimsical 
moon and stars design which 
promotes a calm and soothing 
atmosphere.  

The Special Care Nursery will 
be a safe, comfortable and 
soothing place for families to 
bond with their new baby. 

...............................................................................................................................................................................

A series of prototype rooms have been built within the new 
hospital at Kangan Drive. The rooms are constructed to scale 
and fitted out to allow stakeholders to get a feel for the final 
result. This process allows the opportunity to make changes and 
alterations if necessary. Caregivers are able to get a feel for their 
future work spaces, making sure that they are safe, 
functional and comfortable for both patients and caregivers. 

This is an exciting process for those involved in the 
redevelopment as they are finally able to move around within 
spaces which have been planned for quite some time. We look 
forward to delivering a hospital which has been well planned 
and thought out to meet the needs of all stakeholders. 

Above:  Gus Geuna (Hansen Yuncken) and Allison Merrigan 
(Clinical Services Manager Redevelopment) contemplate the prototype 

patient room. 

Above:  Shelving, cuboards, storage, entertainment and hand hygiene 
have all been factored into the patient rooms

Above:  Bench seating which acts as a bed , which is aesthetically 
pleasing and meets the needs of infection control. 



.......................................................................................................
Despite some challenging weather we have been able to make 
good progress over the winter months and are very close to top-
ping out our structure.  The rain has meant we have not been 
able to get a consistent run and the winds have resulted in us not 
being able to use the tower cranes every day due to safety 
reasons.  
By mid November we will have topped-out the structure, which 
means we will have poured our last slab, that being the level 5 
plant room slabs.  To mark this momentous occasion, as is 
customary in the construction industry, we will be placing a 
tree at the top of our building to mark the “topping out” of our 
structure.
As the structure moves up the building the perimeter safety 
screens have also been raised which has allowed us to commence 
the installation of the façade panels on the ground floor.  If you 
drive past the building along the Monash Freeway, you will 
notice the first of the façade panels being installed along the 

South elevation and we are now working our way around to the 
East.
Internally we are very busy stripping out the formwork 
(temporary supporting structure for the concrete slabs) which 
has allowed us to commence the services rough in and internal 
wall framing.  We are currently installing pipework for 
drainage, water supply and fire protection services, air 
conditioning ductwork and equipment as well as cables and 
controls.  We have now framed most of the internal walls on 
ground level and are working through level 1.
We currently have 180 people on site and 
expect that number to keep rising.

Gus Geuna,
Senior Project Manager

Sneak Peak! The beginnings of the glass facade....

Building a

future

From the builder

The beautiful hues of blue and green are already 
catching the eyes of passers by at Kangan Drive. The 
first panels of glass have begun to be installed on the 
Monash freeway facing side of the building and also at 
the front of the new hospital. 
The hospital facade was specially chosen to be both 
aesthetically beautiful and functional. The panels of 
coloured glass are produced to help reduce external 
sound and glare into the interior patient areas of the 
hospital, reducing noise and heat. 
Visually, the hospital will be a shiny and gleaming 
building covered in a mosaic of glass panels. The blue 
and green tones, whilst eye catching, will also blend in 
tonally to the sky and greenery surrounding the 
building. The new hospital will certainly be the 
crowning jewel of Berwick!

.......................................................................................................


